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Introductory Comments

• Extensions of care to protect…
1. People

2. Continuum of care / routine

3. From adverse financial consequences

• A reflection of the claims that we continue to see



© 2025 Philadelphia Insurance Companies 

December 31, 2024 
to January 1, 2025
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How It Works

• Sensors are free standing and battery-
powered

• Sensors operate on cellular signal – no 
WiFi needed!

• Sensors can detect:
• Ambient temperature in the room
• Presence of water

• If water/temperature changes are 
detected, alerts are sent via phone, 
text, and email
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• Water alerts provide early detection of water 
presence from leak, break, burst, backup, or overflow 

• Temperature alerts can warn you before a pipe 
freezes or bursts

• Provides an audible local alarm (like a smoke detector) 
and send out alerts via mobile app, text, cell phone, & 
email to maintenance/contacts. 

• Any location can set up multiple people to receive an 
alert for any given sensor and they will know EXACTLY 
where the problem may be.

How It Works
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Art of Placement: Water Intrusion
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Save Example
• Computer Server Room

• Extensive tablet inventory and servers and IT equipment

• Wall mounted AC unit installed to maintain proper temperatures and air 
flow in the IT Room

• AC unit drain line clogged and water began accumulating on the floor 
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Electrical Fire Hazards

ELECTRICAL 
WIRING

DEVICES & 
APPLIANCES

UTILITY 
POWER
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Tingfire.com
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Electrical
Arcing
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Ting: “EKG for a home”
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PHLY Customer Testimonial | July 2025

The Ting sensor informed us that a Fire Hazard was detected. We notified the electric 
company, then sent a tech out within 2 hours. The line from the street to the house was 
replaced."

– Jessica J. | Massachusetts
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What is needed to install a Ting sensor:

WiFi accessibility

An open outlet in seldom used area

A smartphone that has the ability to 

download the Ting app 
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Fire Safety Service for Ting Users

Personalized 
Alert
Customer receives an 
app notification and a 
personal text, email, 
and call from an 
experienced Ting Fire 
Safety Engineer

Troubleshooting Mitigation Repair Credit

Using the data 
collected by the Ting 
Sensor, a Ting Fire 
Safety engineer 
guides the customer 
through the 
collection of any 
additional info 
required to identify 
the hazard source

The customer is led 
through each step of 
hazard repair, or if 
needed, an electrician is 
coordinated to further 
diagnose and resolve 
the issue

Ting provides a $1,000 
credit to cover any labor 
costs required to repair 
the hazard

Hazard 
Detected

Hazard
Mitigated
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Ting – Frozen Pipe Prevention
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Common Question:  Privacy & Security

https://www.tingfire.com/privacy-security/
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Ting

• Call your insurance broker to check eligibility for a 
device provided by your insurance carrier

• Personal lines / homeowners carrier also
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Contact Information

Andy Shockey
Office: 610-617-5864
Email:  Andrew.Shockey@phly.com


