
Jacksonville Jaguars (“Club”) at Wembley National Stadium (“Stadium”) 
Ticket Terms and Conditions of Sale and Issue 

 
This Ticket is issued on behalf of the Jacksonville Jaguars, LLC (the “Club”) in conjunction with Wembley 
National Stadium Limited (“WNSL”) (together the ‘Management’) and is a revocable licence entered into 
by the Ticketholder with the Club that only grants entry into the Stadium and a spectator seat, or if 
specified on the Ticket, a standing location, for the specified game (the "Game") with no right of re-
entry. The person seeking entry pursuant to this licence, and any accompanying minors 
("Ticketholder"), agrees that such licence is subject to these terms ("Terms") indicated on this Ticket 
and the Stadium Ground Regulations (as displayed at the Stadium and available at 
www.wembleystadium.com), and by acceptance and/or use of such licence, Ticketholder is deemed 
to have read the Terms and agreed to be bound by them. Failure to comply with any of these Terms 
shall result in forfeiture of such licence and all rights arising under it without refund or other remedy 
and entitle the Club to pursue all legal remedies available. All persons, regardless of age, entering the 
Stadium must have a Ticket for the specified Club game.  All persons under the age of 14 must be 
accompanied by an adult aged 18 or over, who is responsible for them at all times. Children under the 
age of 2 are not permitted access to the Stadium. 
 
Purchase, possession, and presentation of this Ticket to gain entry to the Game signifies agreement to 
the following: 
 

1. No re-admission once the Ticket holder has vacated the Stadium. In the event of the loss of any 
Ticket, a duplicate may be issued where reasonably practicable and at Management’s sole 
discretion. Retain this ticket at all times during the Game. 
 

2. Everyone in attendance (whether adult or a child) must have a Ticket. Anyone under the age of 
14 must be accompanied by an adult aged 18 or over, who is responsible for them at all times.  
Ticketholders may be relocated to an alternative seat if Management determines, in its sole 
discretion, there are health and safety or security concerns relating to the Ticket holder and/or 
any other person/s in the Stadium, with Ticket holder occupying the ticketed seat. No refund 
will be provided if Ticket holder is relocated to a seat of comparable face value.     
 

3. No guarantees can be given by the Management that the Game will take place at the date and 
time indicated on this Ticket. The Management reserves the right to reschedule the Game 
without any liability whatsoever (including for refund or exchange) and to alter or change the 
programme or seating without prior notification provided that: a) if the Game is rescheduled 
you are entitled to attend any rescheduled Game; or b) if you cannot attend the rescheduled 
Game (or the Game is cancelled and not rescheduled) you are entitled to a full refund of the 
face value of the Ticket.  The remedies set forth in a) and b) above are your sole and exclusive 
remedies arising out of in connection with rescheduling or cancellation of the Game. Further, 
Management’s liability for any breach of any term of this Ticket shall not exceed the face value 
of such Ticket.  You will not be entitled to any consequential, incidental, indirect or exemplary 
damages of any kind, including, without limitation, any amount paid in excess of face value to a 
third party for this Ticket.  Please refer to any instructions issued at the point of purchase. 
 

4. You will comply with all relevant statutes, safety announcements, rules and regulations 
(including without limitation the Stadium Ground Regulations and the regulations of any 
licencing authority) whilst in the Stadium.   
 

5. Admission to the Stadium is at the Ticket holder’s own risk and the Management shall have no 
liability whatsoever to you for any loss, damage or injury to person or property save that the 



Management do not seek to exclude liability for death or personal injury caused by their 
negligence or breach (including breach of statutory duty).  AN INHERENT RISK OF EXPOSURE TO 
COVID-19 EXISTS IN ANY PLACE WHERE PEOPLE ARE PRESENT. COVID-19 IS AN EXTREMELY 
CONTAGIOUS DISEASE THAT CAN LEAD TO SEVERE ILLNESS AND DEATH. ACCORDING TO 
GOVERNMENT AND PUBLIC HEALTH OFFICIALS, SENIOR CITIZENS AND THOSE WITH 
UNDERLYING MEDICAL CONDITIONS ARE ESPECIALLY VULNERABLE. BY ENTERING THE EVENT 
VENUE, TICKETHOLDER VOLUNTARILY ASSUMES ALL RISKS ARISING OUT OF OR IN CONNECTION 
WITH  EXPOSURE TO COVID-19. 
 

6. This Ticket cannot be used for commercial, advertising or promotional purposes (e.g., hospitality 
packages, lotteries, competitions, auctions) without the Management’s prior written consent. 
Any Ticket offered for sale, re-sold or transferred in such a manner will become void and the 
Ticket holder may be refused admission or ejected from the Stadium without refund.   
 

7. This Ticket may not be transferred by the original purchaser to a person unless each of the 
following criteria are met: (a) the transfer is not in the course of any business, advertising, 
promotion or competition for the purpose of facilitating a third party’s business; (b) the transfer 
must be subject to these Conditions and the Stadium Ground Regulations, which will apply to 
the transferee as if he/she were the original purchaser (and the transferor must inform the 
transferee of this) and (c) the transferor must provide the name and address of the 
transferee promptly when asked to do so by the Management or any official, steward or police 
officer. Any transfer which does not meet the above criteria or which is not otherwise expressly 
authorised in writing by the Management, will render the Ticket void and the Ticket holder may 
be refused admission or ejected from the Stadium without refund.  
 

8. You shall not bring into (or use within) the Stadium any prohibited items, including but not 
limited to banners, knives, fireworks, flares, explosives, smoke canisters, aerosols, air-horns, 
noisemakers, beach balls, frisbees, weapons, dangerous or hazardous items, illegal substances, 
laser devices, bottles, glass vessels, cans, poles, umbrellas or any article which may be used as a 
weapon or a missile and/or compromise public safety or which may pose a hazard or nuisance 
to any other person. STRICTLY NO ILLEGAL SUBSTANCES WILL BE PERMITTED.  
 

9. You shall not bring into (or use within) the Stadium any sponsorship, promotional or marketing 
material save in respect of official club or Game merchandise and/or other related clothing worn 
in good faith nor may you offer (either free or for sale by any person) any goods (including 
literature) of any nature without the Management’s prior written consent. 
 

10. You shall not bring into (or use within) the Stadium any equipment which is capable of recording 
or transmitting (by digital or other means) any audio, visual or audio-visual material or any 
information or data in relation to the Game or any aspect of it. Mobile phones and small cameras 
are permitted within the Stadium provided they are used for personal and private use only. You 
may not transmit or aid in transmitting any photographs, images, videos, livestreams or other 
accounts or descriptions (whether text, data or visual), including (without limitation) play-by-
play data, in any media of all or any part of the Game or related events (the “Works”).  
Transmission or other distribution of the Works by, to, or for any commercial enterprise, and 
any public performance or display of the Works, direct or indirect, are also strictly prohibited.  
As a condition of admission to the Stadium and by causing this ticket to be scanned upon entry 
to the Stadium, you shall be understood to have signed this document and granted the Club an 
exclusive, worldwide, sub-licensable, royalty-free licence to all copyrights associated with the 
Works. 
 



11. The Management reserves the right to search all persons and personal property at any time and 
may refuse admission to, or eject from, the Stadium any person who refuses to be searched or 
who possesses prohibited items.  
 

12. The Game will be filmed, photographed and broadcast and the Stadium, the Club, the NFL and 
their partners may capture and use your voice and actual or simulated likeness in connection 
with the production, exhibition, advertising or exploitation of any film, video and/or audio 
recording of the Game, and/or any element thereof in any/all media throughout the World.  For 
more information about the NFL’s data handling practices, please consult the NFL Privacy Policy 
on its website:  www.nfl.com.  For more information about the Club’s data handling practices, 
please consult the Club’s Privacy Policy on its website at 
https://www.jaguars.com/privacypolicyjaguars. For more information about the Stadium’s data 
handling practices, please consult the Stadium’s privacy policy on its website:  
http://www.thefa.com/public/privacy.   
 

13. No alcohol is permitted to be brought into the Stadium. Smoking in any part of the Stadium is 
prohibited by law. 
 

14. Official merchandise is only available from outlets within the Stadium. Please be wary of 
unofficial traders offering inferior goods for which the Management accept no responsibility. 
 

15. If you look under 25, please do not be offended if we ask you for proof of age when you buy 
alcohol. Please bring an ID to show you are over 18.  
 

16. In the interests of public safety, you are requested not to stand in reserved seated areas in the 
Stadium, whether during the Game or otherwise.  
 

17. The Management reserves the right to refuse admission or to eject a Ticket holder from the 
Stadium for behaviour which, in the sole opinion of the Management, is likely to cause damage, 
injury, nuisance or annoyance, or for failure to comply with these Conditions, the Stadium 
Ground Regulations, or pursuant to the reasonable requests of the Management, or for reasons 
of public safety.  
 

18. Should you experience any problems while in the Stadium, please contact the nearest steward 
as every effort can be made resolve the issue prior to, or during the Game. You may also report 
any anti-social behaviour on game day by texting HELP to 66566. 
 

19. Any complaints about your ability to view the Game or the sound reproduction at the Game 
must be made to the Club promptly before or during the Game. No such complaints can be 
accepted after the Game. 
 

20. Animals, with the exception of assistance dogs, are not permitted in the Stadium. 
 

21. You must specify any special access requirements and/or adjustments at the point of Ticket 
purchase. 
 

22. Please consider our neighbours and leave the Stadium site quietly. 
 

23. This Ticket and copyright of this Ticket shall remain the property of the Management. 
 

24. CCTV is in operation at the Stadium. 

http://www.nfl.com/


 
25. If any provision of these Conditions is found to be invalid or unenforceable by a court, the invalid 

or unenforceable provision shall be severed or amended in such a manner as to render the rest 
of the provision(s) and remainder of these Conditions valid and enforceable. 
 

26. If there is any delay or we fail to enforce any of these Conditions or any rights arising out of or 
in connection with these Conditions, it shall not mean that we have waived our right to do so. 
 

27. These Conditions shall be governed by and interpreted in accordance with English law, and you 
submit to the exclusive jurisdiction of the English courts. 
 

28. If this Ticket is used in breach of these Conditions, it is void (and in such case, the Management 
reserve the right to cancel this Ticket and retain any monies paid therefor) and the holder may 
be refused admission to or ejected from the Stadium.  
 

29. WEMBLEY STADIUM IS A PUBLIC TRANSPORT DESTINATION AND YOU ARE ENCOURAGED TO 
TRAVEL TO THE EVENT BY PUBLIC TRANSPORT.  ONLY PRE-ACCREDITED VEHICLES WILL BE GIVEN 
ACCESS TO THE AREA ON EVENT DAYS. 
 

30. THE TYPE AND SIZE OF PERMITTED BAGS AND PURSES MAY BE RESTRICTED.   PLEASE REFER TO 
www.nfl.com/ukclearbagpolicy FOR INFORMATION ON THE TYPE AND SIZE OF BAGS 
PERMITTED. 
 

31. LEVEL 5 HAS A VERY STEEP GRADIENT.  YOU ARE ADVISED TO TAKE CARE. 
 

32. The Terms are subject always to any changes imposed by regulations or advice issued by any 
governmental (National or Local) or other competent authority having jurisdiction over the 
Stadium or the Game and which arise from the ongoing COVID-19 pandemic. Management will 
use all reasonable endeavours to bring such changes to the attention of the Ticket holder. 
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