General Tour FAQ’s

Deciding what kind of tour to take? What’s the difference between a public tour and a private
group tour?

Our Self-Guided Tours allow our fans to experience all that our stadium has to offer while having the
freedom to move about at their own pace. Self-Guided Tours are typically offered on the weekends,
as our event schedule allows.

Private group tours are offered Tuesday through Friday. This type of tour is led by a guide and is
designed for groups of at least 10 people or more.

When can | go on a tour?

We offer tours year-round on most days of the week, depending on our game and major event
schedule. We do not have tours on game days or major event days.

Self-Guided Tour FAQ’s
What does the tour entail?

On all tours, you’ll begin at the TickPick Landing starting point to be welcomed by special Eagles
guests through an interactive welcome video. You will then visit the Field, Eagles Locker Room,
Team Tunnel, and post-game Eagles Interview Room.

How long does the Self-Guided Tour last?

You are permitted to go at your own pace! The tour route is able to be completed in about 30
minutes but there is no time limit on how much time you spend here.

How can | pay for the tour?

All sales for Self-Guided and Private Tours should be made through the TickPick Link. Tickets will be
put on sale for the following month on the 20th of each month. For example, August tour dates will
be released on July 20th.

Does my 3-year-old child need a ticket to attend?
No, children 3 and under are free! Strollers are welcome as well.
Where do | enter for the tour?

Free parking is available in K Lot (entrance to the lot is on 11th Street). Entry into the stadium is
through the Northeast Gate. Once you have entered Northeast Gate you can make your way to the
TickPick landing that is in our Headhouse Lobby next to the Pro Shop.



It’s supposed to rain/snow on my tour date, will my tour be canceled?

No, our tours are rain or shine — most of the tour route is indoors. Be sure to wear comfortable
clothing and dress for the weather since many areas of the stadium have outdoor temperatures.

Is there a place for my group to eat lunch or purchase food at the stadium?

Groups are welcome to use the outdoor picnic tables in our plaza before/after their tour to eat
lunch. However, we do not have a place on-site that sells food. Chickies & Petes or Xfinity Live! are
nearby options for lunch.

Are there any prohibited items on the tour?

The following items are NOT permitted: backpacks, luggage, large purses, footballs, food, and
beverages.

One of my guests is in a wheelchair, are there elevators available?

Yes, our tour route is fully ADA accessible.

Private Tour FAQ’s
What does the tour entail?

On all tours, you’ll visit the Field, Eagles Locker Room, Team Tunnel, and post-game Eagles
Interview Room. During the private tours, guides can also take groups to the Press Box, the
Broadcast Booth, and our state-of-the-art Sensory Room! Due to our dynamic event schedule,
certain rooms are subject to availability. However, we try our best to stay consistent!

How long does the guided Private Tour last?

About 90 minutes.

Does my 3-year-old child need a ticket to attend?

No, children 3 and under are free! Strollers are welcome as well.
Where do | enter for the tour?

Free parking is available in K Lot (entrance to the lot is on 11th Street). Entry into the stadium is
through the Northeast Gate. Once you have entered Northeast Gate you can make your way to the
TickPick landing that is in our Headhouse Lobby next to the Pro Shop.

It’s supposed to rain/snow on my tour date, will my tour be canceled?

No, our tours are rain or shine — most of the tour route is indoors. Be sure to wear comfortable
clothing and dress for the weather since many areas of the stadium have outdoor temperatures.

Is there a place for my group to eat lunch or purchase food at the stadium?



Groups are welcome to use the outdoor picnic tables in our plaza before/after their tour to eat
lunch. However, we do not have a place on-site that sells food. Chickies & Petes or Xfinity Live! are
nearby options for lunch.

Are there any prohibited items on the tour?

The following items are NOT permitted: backpacks, luggage, large purses, footballs, food, and
beverages.

How can | pay for the tour?

All tour ticket purchases are to be made through the TickPick link. TickPick will accept payment via
credit card and can accept deferred payments on a payment plan. Cash or check payments on-site
will not be accepted. All tickets must be purchased and payments must be made prior to your
arrival at Lincoln Financial Field.

Can | have an invoice to submit to my school for payment?

Yes, we can provide an invoice upon request. Email us!

What is the maximum number of people | can bring on a private tour?
175 total people

Am | able to take a private tour on the weekend?

Due to high demand, we can no longer accommodate private tours on the weekends. We hope
you’ll still join us on a self-guided tour!

One of my guests is in a wheelchair, are there elevators available?
Yes, our tour route is fully ADA accessible.
We are learning about sustainability in school, can our tour focus on the Go Green program?

Yes! Our stadium tours cover the Go Green program, including our solar energy production and
recycling efforts.

We are celebrating a birthday, can you do anything special for him/her?

Yes, please make sure to let the staff know you are celebrating a birthday. We’d love to make the day
extra special for him/her!

We have heard great things about your Sensory Room, would our students have the
opportunity to spend extra time in that space during our private tour?

Absolutely, we’d be happy to adjust the tour to best suit your group’s needs. When sending in your
private tour request, please add a note in the comments section.

Can | host my military reenlistment (or promotion, retirement, etc.) ceremony at the stadium?

Yes! We would love to be a part of this special occasion. Because of the popularity of this request
over the years, we have begun incorporating these ceremonies into our stadium tours. You and your



group will experience the fun of the whole tour, and at a location of your choice (depending on
availability) you can host your ceremony for up to 30 extra minutes. Costs associated are the private

tour ticket prices only, nothing additional. Book how under the Private Tours section. Thank you for
your service!

Will there be players around during our tour?
No, unfortunately, the players will not be on-site during your tour
Still have a question?

Feel free to reach us at (215) 463-5500 or Click here to email us



https://www.lincolnfinancialfield.com/private-tours/
mailto:philadelphiaeaglesviptour@philadelphiaeagles.com

