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Please note that pricing and availability shown in this guide is not an accurate
representation of the current membership rates or available locations.
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STEP1: 106 INTO ACCOUNT

At your assigned date and time, click the seat selection link in your email and log
into Account Manager using your membership email and password. If you have
forgotten your password, click “Forgot Password,” and you will receive an email with
your password reset link.

STEP-2: ENTER SEAT ADJUSTMENT PORTAL

You can adjust your current seats and/or add additional seats. Clicking the “Select
Seats” button will take you to a new tab to begin the adjustment process.

Congratulations, Alexandra. You now have the opportunity to make
adjustments to your seating location!

Select Seats
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STEP-3: TWO-STEP SEAT ADJUSTMENT PROCESS

By clicking “Select Seats,” you will see both your current membership seats and
deposit(s). If you wish to keep your current membership seat location and add two
additional seats, please select the deposit(s) below and click “Next.” If you wish

to relocate your current membership seats AND convert your deposits, you will
proceed with a two-step process. Step 1: Select one of the items below and click
“Next” to finish the seat selection process. Step 2: Select “Upgrade or Add-On” on
the top menu bar of your screen to proceed with the next eligible item.

Select the event(s) below that you would like to
adjust.

Dolphins Membership Deposit - Add Additional Seats

Section DEPOS Quantity: 2 Cost of Seats:
ADULT $100.00 X 2 Seats
=$200.00

e Section 301, Row 13, Seat 7-8 Cost of Seats:
Renewal Seat $775.00 X 2 Seats
= $1,550.00

STEP-4: ENTER VIRTUAL VENUE

Paid Amount:

$0.00

Paid Amount:

$0.00

You will now be taken to the virtual venue to see an aerial view of the stadium. To
navigate different views of the stadium, use the navigator tab on the left of your
screen. Seating sections with availability will appear on the map with a green dot.
Select one of these sections to see available seats. Please note the photo below
does not accurately represent current seat availability.

& Selectyourlevel v

All Sections.

200 Level - Club

i= View Available Sections
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STEP-9: SELECT YOUR SEATS

Select your new seat location and click “Add to Cart.” You can only relocate the same
number of seats you owned for the 2023 season. If adding additional seats, you can
purchase the same number of seats as deposits placed (maximum two). As a reminder,
you cannot leave a single seat.
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S | & Selected Seats

Details

$875.00

$875.00

Member Add On

Total Price:

STEP-6: PROCEED TO CHECKOUT

View your cart and click “Continue.”

X ffg Home  Upgrade or Add On ° Alexandra Hart ~ &?

Shopping Cart

A

= et Total Amount. $1.750.00

301 1

2 pal

$875.00

301 1 $875.00

2 2

Total Price: $1750.00

[ Remove From Cart
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STEP-T: REVIEW SEAT SELECTION

In your cart, please review your newly selected location(s), including section, row,

seats, and price. After reviewing, select “Checkout.”

Shopping Cart

Review the items added in your shopping cart below and proceed to checkout in order to confirm. Please note: any previously applied credit will be applied to the total cost of the

seats.

Important: New Seats are not secure in your cart until you select checkout.

Selected Seats (2) ¢ Edit ‘

8 Dolphins Membership $875.00 x 2 Seats $1,750.00
B Scction 301, Row 12, Seat 21-22

Original Seats (2) ¢ Edt |
Miami Dolphins Deposit - $100.00 x 2 Seats $200.00

Add Additional Seats

Section DEPOS QTY: 2

STEP-8: CONFIRM ORDER DETAILS

Summary

Difference

Balance

Applied Credit

Total Amount Due

$1550.00

$1,750.00

$0.00

$1,750.00

Please confirm your address, select “mobile entry” as the delivery & shipping
method, and verify you have an active credit card on file. To complete the selection

process, select your preferred payment option.

Delivery & Shipping

Dolphins Membership: Mobile Entry

Payments

Payment Options
(@) Pay In Full

() 7 Month Payment Plan

Payment Method

=

No cards added yet

‘ () Add New Card

‘ o Add / Edit Payment Method
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STEP-9: COMPLETE PURCHASE

Enter your credit card information and check the box to accept terms and conditions.
Submit the order to complete your purchase. IMPORTANT: On the confirmation page,
you will see a link to take you back to other eligible locations to upgrade or convert
outstanding deposits. Only eligible seat locations will be shown as available.

Order Summary $1,750.00 v

| dccept the Terms and Conditions

Pay Today - $1,750.00

Cart items

1 Iltems Summary $1,750.00

ey

@ Dolphins Membership T
Section 301, Row 12, Seat 21-

22
$1,750.00

Total Value $1,750.00







