
Step 1

Sign in to your Rams Account Manager

Use your email address and password associated with your 
Rams Season Tickets on a desktop or mobile browser. 

When your relocation window is open, a ‘RELOCATE NOW’ 
button will appear. 

The opportunity to relocate or upgrade your seats will remain 
open for 24 hours.
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Step 2

Select which seats you would like to 

relocate
Important reminders: 
• You may not leave a single seat.
• You will not be able to view or relocate to SSL locations of 

lesser value.
• You may add up to 4 additional seats. 
• If you add seats or move to more expensive SSL location, 

you are required to pay the balance on both the SSL and 
season tickets within 5 days after the new SSL Agreement 
is signed. 
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Step 3 

View available locations
The virtual venue will show available seat locations with a 
GREEN dot. 

You can adjust your view on the virtual venue by: 
• North East
• North West
• South East
• South West

If you do not see any seats that you would like to relocate 
to, no further action is necessary and you may close out of 
the relocation window on your desktop or mobile browser.
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Step 4

Select your new seat location
View available seat locations and select the seats you would 
like to relocate to by selecting ‘ADD TO CART’.

If you would like to remove a location from your cart, select 
the trash icon.

Once you are ready to relocate, select ‘CONTINUE’.

Virtual Venue Tips:
•QTY = Number of tickets you are relocating
•Price = Price per ticket for season tickets (SSL cost not 
included)

•Review SSL and Season Ticket Price Per Ticket

HOW TO RELOCATE YOUR SEATS

https://static.clubs.nfl.com/image/upload/v1664388967/rams/eyqbmrdotdvwkf04g50x.pdf


Step 5 

Review your selected seat locations

Review SSL and Season Ticket Price Per Ticket

If you add seats or move to more expensive SSL location, you 
are required to pay the balance on both the new SSL and 
season tickets within 5 days after the new SSL Agreement is 
signed. 

Once the seat relocation process is complete, your seat 
relocation will be final and your old seat location will be 
released from your account. Please ensure you are content 
with your new location.

Once you are satisfied with your new seat location, select 
‘CHECKOUT’.

HOW TO RELOCATE YOUR SEATS

https://static.clubs.nfl.com/image/upload/v1664388967/rams/eyqbmrdotdvwkf04g50x.pdf


Step 6

Acknowledge terms and conditions 

and place order
Complete the Relocation Terms and Conditions and agree to 
the Terms and Conditions. 
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Step 7

Seat relocation begins
You will be sent a new or updated SSL Agreement that must 
be signed within 24 Hours, or your seats will revert to your 
previous location. 

If you add seats or move to more expensive SSL location, you 
are required to pay the balance on both the SSL and season 
tickets within 5 days after the new SSL Agreement is signed. 

Your new SSL Agreement will be sent from 
dse_na3@docusign.net. Please check your spam folder if you 
do not see your contract within 24 hours.
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