
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 
 
 

  
 

ABOUT THE PROGRAM 
• Provide friendly customer service and be a part of the game day experience.  

Aramark supplies the training, equipment, supplies, uniforms, meals, 
supervision and a donation to your organization 

 
ELIGIBILITY  
• We require an IRS determination letter, valid 501(c) 3 non-profit and a completed 

W-9 from all groups 
• Have at least 10-15 volunteers available at each event! 

If you have a smaller number, let us know and we’ll find ways to make it work! 
• Volunteers must be 16+ in age to fundraise in our program (Limited Opportunities for 

16-17 year olds) 
• In order to operate a cash register and/or serve alcoholic beverages, 

volunteers must be 18+ in age 
• Groups must be available to fundraise on ALL event days 

 
FUNDS RAISED 
• Donations are made on a Commission percentage or a guaranteed 

minimum.  Whichever is greater.  Average stand has the potential to 
raise $10,000 to $15,000 per season 

 
INTERESTED? 
Sarah Conlin, General Manager - M&T Bank Stadium  

      mtbankstadiumNPO@aramark.com,  

JOIN OUR TEAM AND BE A PART 
OF THE GAME DAY EXPERIENCE 

We look forward to contributing 
to your fundraising goals! 
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Frequently Asked Questions 
• Why consider fundraising at M&T Bank stadium? 

• It’s a fun way to fundraise!  It’s great team bonding, growth and teaches valuable lessons 
for all volunteers.  You’ll have a great time and be a part of the action earning lots of money! 

• What type of groups are volunteering? 
• Booster Clubs, Youth Sports Teams, Religious Organizations, Parent Groups, College 

Groups and sports teams, Dance Teams, Bands Arts & academics Groups 
• What do volunteers do on event day? 

• Generally, volunteers check in 2 hours prior to gates opening.  You will start your day with 
making sure your location is set up, clean and prepped for the event.  During the event you 
will serve and sell the products and have fun engaging with guests! 

• How often do volunteers need to attend events? 
• We expect groups to commit to the season, it is up to the group on who volunteers and how 

much.  Want to volunteer at every game?  You are welcome to do so!  The more volunteers 
you have the more you earn for your group! 

• What if we’ve never worked in a kitchen before? 
• Any and all skill sets welcome!  We have multiple roles available that consist of a wide range 

of skill levels. Trainings will be provided. 
• Is there required training? 

• Every volunteer that participates in our fundraising program is required to attend an in-person 
orientation that includes Alcohol Safety (TEAM) and Customer Service.  These trainings are 
held at the stadium throughout the football season.  TEAM expires 3 years from the date 
attended.  Group leads or core group members are required to attend an operational training 

 
 

JOIN OUR TEAM AND BE A PART 
OF THE GAME DAY EXPERIENCE 

2019 NFL Voice of Fan Rating 
 
Game Day Staff Ranked #1 in the NFL 
Food and Beverage Ranked #2 
Gameday Satisfaction Ranked #2 
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