Mobile Ticketing How-To Guide

Ticket Turnover Information

Mobile tickets are required for Rams home games. Please ensure your mobile device is
using the most recent operating system on iOS and Android.
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Reset Ticketmaster Password

MacBook Air ‘

Download the Rams mobile app and tap the ticketing
icon in the upper right corner or visit therams.com/am
and select "Sign In”. Enter your email address and pass-
word associated with your Rams account, then “Sign In”.

If you receive the message in the above screenshot
select "Sign Up" and enter the email address associated
with your tickets and a password, which will create a
Ticketmaster account for you. Once completed, you will
have access to your Rams Account Manager.
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Return Tickets

MacBook Air

Select the seat(s) you would like to return.
Note: single seats cannot be turned back.

Note: Ticket credit may only be used toward the renewal of
2025 Season Tickets and may not be refunded or used for
Stadium Seat License (SSL) payments, playoff tickets or other
Rams products.

My Safelix™

Select the game you would like to return, click 'More'
and 'Return’ to begin the ticket return process.
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Return Tickets

icket Turnover Enabled - TICKET RETURNED BACK TO LOS ANGELES RAMS -
CREDIT MOVED TO 2025 SEASON TIX

MacBook Air

Agree to return your game tickets by selecting the
'Ticket Turnover Enabled' button and click 'Continue’.
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Review the details of
your Return

MacBook Air

Review the details of the ticket return. Make sure the
correct game and seat(s) have been selected. To
complete the return, click “Submit.”
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Return Tickets

You have returned your tickets successfully!
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Once this screen appears, you have returned
your seat(s) successfully. Press “Go back to my
events” to start another ticket return.

Have Your Mobile Ticket Ready When You Get to Your Gate

We encourage you to download and utilize the Rams mobile app to stay up-to-date with news
as well as CLAIM, VIEW, TRANSFER or SELL your tickets.
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