
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

 
 
 
 

2021 GREEN BAY PACKERS GAMEDAY FACT SHEET - SUITES 
Everything you need to know to get ready for Gameday at Lambeau Field 

 

Maps 
Stadium Map 
Parking Map 
Carry-in & Fan Safety Policy 
Stadium Gate Locations 

Tickets 
 

• All individuals, regardless of age, require a ticket for admittance 
• Tickets must be presented on a mobile phone for entry.  
• For ticket assistance, guests may visit the Packers Ticket Office located adjacent to the Miller Lite Gate on the 

stadium’s north side or call 920-569-7501. The Ticket Office opens 4 hours prior to kickoff. 
NOTE: Ticket requests on and before gameday MUST be made by the account holder(s) of record (primary contact). We 
will NOT be able to process requests made by anyone but the primary contact (or secondary contact on the account, as 
applicable) to protect security of your suite investment 

Parking 

Parking Map 
• Suite Parking Lots: Lot 3 and Lot 6 

o Spots are available via pass only; no day-of-game purchases available. 
o Guests with appropriate state-issued accessible placards or license plate passes will be directed to spots 

nearest the front of the lot upon arrival.  
o PLEASE NOTE: 

 Only one pass per vehicle is allowed. 
 Parking passes cannot be used to reserve space for tailgating. 
 Vehicles must fit in a 9’x 18’ stall. Oversize vehicles will not be permitted. 
 Tailgating setup must fit within a 6’ space behind the vehicle, and must be removed prior to 

leaving your vehicle. 
• Bus Parking 

o LIMITED availability at Lambeau Field in Lot 13 
o Contact Cassandra Polansky (polanskyc@packers.com for more information) 

• Drop Off Zone 
o The northbound lane of Ridge Road (on the stadium’s west side) is sectioned off on gameday to provide a 

safe, convenient passenger drop-off area. This area is very congested immediately after the game, so it is 
not a postgame pick-up zone. Drivers should arrange to meet their passengers at an alternate location 
after the game. 

• Titletown Lots/Residential Parking 
o Due to the potentially large number of people attending, parking will be limited. Please plan to arrive early. 

Parking is also available on neighboring streets.  
 

Stadium & Suite 
Entry 

• Stadium Entry 
o Suite holders and their guests are encouraged to enter the following gates, depending on suite location 

(Stadium Gate Locations): 
o Terrace suites: South Gate 
o East side suites (odd-numbered): American Family Insurance Gate 
o West side suites (even-numbered): Associated Bank Gate or Bellin Health Gate 

• Stadium Gates/Suite Access 
o Suites open the same time Lambeau Field gales open to the public — two (2) hours prior to kickoff 

Prohibited Items 

• Weapons 
• Purses, bags, backpacks, fanny packs, duffel bags 
• Coolers 
• Umbrellas 
• Signs & banners 
• Food & beverages 
• Video cameras 
• Photo cameras with lenses over 12 inches 

https://www.packers.com/lambeau-field/seating-chart
https://www.packers.com/lambeau-field/parking
https://www.packers.com/lambeau-field/carry-in-policy
https://www.packers.com/lambeau-field/seating-chart
https://www.packers.com/lambeau-field/parking
mailto:polanskyc@packers.com
https://www.packers.com/lambeau-field/seating-chart


Prohibited Items 
(cont’d) 

Prohibited items must be returned to your vehicle or they will be confiscated and discarded. Regarding Wisconsin’s 
concealed carry law, the Packers, as occupant of Lambeau Field, will continue our no weapons policy and prohibit 
carrying firearms or other weapons on the property, including the parking lot. 
 
The following exceptions are worth noting: 
• Additional clothing, blankets, etc. are allowed if carried loosely (not in a bag). 
• Small cameras, binoculars and cellular phones are acceptable if carried loosely (not in a case). 
• A small clutch purse no larger than 4.5” x 6.5” 
• A clear plastic or PVC bag no larger than 12”x6”x12”. 
Traditional stadium seats consisting of no more than a seat cushion and back rest (no arm rests) are permitted as long as 
they do not exceed 18" wide.. 

Suite Holder 
Attractions 

• Alumni suite visits (contact Cassandra Polansky, polanskyc@packers.com for more information and to sign up) 
• Alumni autograph signing in 4th Floor Legends Club (east/Atrium side), 1 ½ hours prior to kickoff (no registration 

needed, open to all suite & club seat holders) 
• Access to North & South Lofts (access via Bellin Health Gate and South Gate elevators, respectively) 
• Packers Pro Shop discount (15%) and delivery to suite (order by ___ remaining in 3rd quarter) 
NOTE: On-field experiences like pregame sideline and Ambassador Line passes may be limited or not available this 
year. We are awaiting direction from the NFL and organization and will update you as we learn more. 
 

Inside the Suite on 
Gameday 

• Suite Attendant/Additional Food 
o For any type of assistance regarding your suite, your suite attendant can help. The person designated as 

gameday host is authorized to order additional food and beverage for the suite. If more is needed, the host 
simply needs to tell the suite attendant and he/she will order more for you right away. 

o If your suite attendant is performing duties outside of your suite, simply call “Food-Beverage” on the phone 
located by the door in your suite. He/she will return promptly to accommodate your requests. 

• Retractable Windows/Heat Control 
o The gameday suite host can request the attendant to open or close retractable windows and turn heaters 

on or off. 
• Audio/Visual Equipment 

o There are instructions in your suite and at concierge stations for operating TVs. If you have TV or sound 
issues, please notify your suite attendant and he/she will contact the appropriate Packers staff who can 
help resolve the issue. If you would like to run a presentation on your in-suite TV for your guests before or 
after the game, please contact the Premium Seating team at least one week prior to gameday for set up. 

• Ordering Merchandise from Packers Pro Shop 
o Purchase gear and collectibles from the Pro Shop directly from your suite and have it delivered during the 

game! Order via the Pro Shop app on your in-suite tablet or by calling the Pro Shop from your in-suite phone 
(number is pre-programmed). Your 15% off suite holder discount will be automatically applied. The 
merchandise will be delivered directly to the suite (order must be placed by the end of the 3rd quarter for in-
suite delivery). Masterpass, Apple Pay and other payment instructions are given as you fill your cart. 

Hours of/Access 

• 12:00PM – 3:30PM Games  
o Atrium 
o Gates 
o Hall of Fame 
o Johnsonville Tailgate Village 
o Parking Lots 
o Pro Shop 
o Stadium Tours 
o Ticket Office 
o 1919 - Restaurant 

• Opens 
o 4 hours prior to kickoff 
o 2 hours prior to kickoff 
o 4 hours prior to kickoff 
o 4 hours prior to kickoff 
o 4 hours prior to kickoff 
o 4 hours prior to kickoff 
o Not available 
o 4 hours prior to kickoff 
o 4 hours prior to kickoff 

• Closes 
o N/A 
o N/A 
o Kickoff 
o 1 hour after the game 
o N/A 
o Approx. 1 hour after game 
o Not available 
o Halftime 
o 10PM (noon game) 12AM (3PM 

game) 
• 6:00PM of Later Games  

o Atrium 
o Gates 
o Hall of Fame 
o Johnsonville Tailgate Village 
o Parking Lots 
o Pro Shop 
o Stadium Tours 
o Ticket Office 
o 1919 - Restaurant 

• Opens 
o 6 hours prior to kickoff 
o 2 hours prior to kickoff 
o 6 hours prior to kickoff 
o 4 hours prior to kickoff 
o 4 hours prior to kickoff 
o 6 hours prior to kickoff 
o Not available 
o 6 hours prior to kickoff 
o 6 hours prior to kickoff 

• Closes 
o N/A 
o N/A 
o Kickoff 
o 1 hour after the game 
o N/A 
o Approx. 1 hour after game 
o Not available 
o Halftime 
o 12AM 

mailto:polanskyc@packers.com


Lost & Found 

• On gamedays, lost and found items can be turned in or reported to one of the Fan Assistance booths located 
underneath section 109 on the main concourse (level 1), underneath section 353 on the upper concourse (level 3) 
or to any gameday employee wearing red. Additional locations for assistance include the main Atrium Guest 
Services desk and all five of the concierge desk locations for our Premium Seating ticket holders. 

• To report a lost item, complete the online form or call (920) 569-7563. 
• Items will be held for a maximum of 60 days. Items not claimed will be appropriately disposed of or donated. 
• The Green Bay Packers are not responsible for any lost, stolen or damaged items. 

Pre-Kickoff Exit & 
Re-Entry Policy 
 

• On gamedays, the Lambeau Field Atrium (and all businesses therein) is open to ticketed guests only until 45 
minutes after the game, at which time non-ticketed guests are allowed access. 

• For afternoon games (noon – 3:30 p.m. start times), the Atrium will open to ticketed guests four hours prior to 
kickoff. To access the Atrium before the stadium seating areas open (two hours prior to kickoff), please enter at the 
American Family Insurance Gate on the east side of the stadium, where your ticket will be scanned. Once “scanned 
in”, you will not be allowed to exit and re-enter the stadium. There is no exit/re-entry for afternoon games. 

• For evening games (6 p.m. or later start times), the Atrium is open to ticketed guests six hours prior to kickoff. To 
access the Atrium before the stadium seating areas open (two hours prior to kickoff), please enter at the American 
Family Insurance Gate on the east side of the stadium, where your ticket will be scanned. You may exit the Atrium 
and re-enter later by having your ticket “exit scanned” at the American Family Insurance Gate no later than four 
hours prior to kickoff. Once properly “exit scanned”, your ticket will be valid for re-entry for the game. Please be 
aware that once your ticket has been “scanned in”, if you choose to leave the stadium at any time without having 
your ticket properly “exit scanned” during the limited time frame of six to four hours prior to kickoff, you will not be 
allowed re-entry. 

Questions? • Any questions? We are here to help ease preparation for and maximize enjoyment of gameday, and your year-round 
suite experience. Contact Cassandra Polansky (polanskyc@packers.com; 920-569-7299) for assistance. 

Information 

• For more information visit packers.com or call: 
o Ticket Office: (920)-569-7501/(866)-752-1265/tickets@packers.com 
o Premium Seating: (920)-569-7260 
o Packers Pro Shop: (800)-992-5750 
o 1919 Kitchen & Tap: (920)-965-6970 
o Packers Hall of Fame: (920)-569-7512 
o Lambeau Field Stadium Tours: (920)-569-7513 
o Lambeau Field Events: (920)-569-7515 
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