
JETS PAYMENT OPTION TERMS 

Automatic Payment Options: By selecting an automatic payment option, you authorize the Jets 
(the “Jets,” “we,” “us,” or “our”) to charge your payment method in future seasons for future 
ticket account purchases. 
 

1. PAY IN FULL—AUTOMATIC PAYMENT OPTION. Pay in full by December 1, 2025.  Pay 
by credit card (Visa, MasterCard, or American Express). For future seasons, we will 
process your payment in full on the date we establish for such payments for each 
applicable season, of which we will notify you in advance. 
 

2. MONTHLY AUTOMATIC PAYMENT PLAN. Spread out your season ticket payments over 
equal monthly installments.  For the 2026-27 Season: six monthly payments on the 1st 
day of each month, starting with December 1, 2025. Pay by credit card (Visa, MasterCard, 
or American Express).  For future seasons, we will process your payments in monthly 
installments according to the payment schedule we establish for the applicable season, 
of which we will notify you in advance. 
 

Cancelling Automatic Payments. To cancel automatic payments, email us at 
service@newyorkjets.com or contact us at the address or phone number below.   We must receive 
your cancellation at least three business days before the first payment is due for the new season.   

 
Standard Payment Options: By selecting a standard payment option, you must provide payment 
information for your tickets every year.  For the 2026-2027 Season, you have the following options: 
 

1.  PAY IN FULL.  Pay in full by December 1, 2025.  Pay by credit card (Visa, MasterCard, or 
American Express), check, or money order.  

 
2.  MONTHLY PAYMENT PLAN.  Spread out your season ticket payments over six equal 
installments. Payments will be processed on the 1st day of each month, starting on December 
1, 2025. Pay by credit card (Visa, MasterCard, or American Express). 

  
These payment options do not require you to pay any interest and do not include any additional 
fees.  
 
Payments are applied to tickets in the order the games are played, and in accordance with our 
variable pricing protocol (pursuant to which ticket prices vary by game). Tickets cannot be 
managed, resold, donated, or transferred until paid in full. 

If you select one of these payment options, you authorize the Jets to initiate electronic debits to 
the payment method you select (Visa, MasterCard, or American Express), or to any updated 
payment method that you subsequently supply to the Jets (your “Payment Method”), for the 
purchase of season tickets. These debits will be made according to the option that you select in 
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the amount and on the payment date(s) specified on the applicable season ticket invoice or in any 
subsequent pricing notification.   

The Jets may reinitiate any electronic debit to your Payment Method that is unsuccessful. For 
example, the Jets may, at their option, debit your Payment Method for a prior unsuccessful 
payment amount plus the scheduled payment amount. If two debits in a payment plan applicable 
to any season are not honored on first submission, the Jets, in their sole discretion, have the right 
to remove you from that payment plan, in which case your remaining balance will be due in full 
immediately.  If the Jets remove you from a payment plan and you do not pay your remaining 
balance immediately, the Jets may, in their sole discretion, revoke all, or any portion of, the 
tickets you have not paid for (without limiting your obligation to pay the remaining balance in full) 
and/or refuse to allow you to use payment plans for future seasons. Your bank may charge you a 
fee if a debit is not honored, and the Jets will have no liability for any such fee. The Jets may 
initiate a credit or debit, as applicable, to your Payment Method to correct any error the Jets may 
have made in seeking a payment.   

  
If you choose an automatic payment option, or the standard monthly payment plan, a disclosure 
showing the dates and amounts of the required payments will be emailed to you.  If you have 
chosen the automatic payment option, this disclosure will be sent to you each year.  If you do not 
receive it, or you want to change your payment option, please contact a New York Jets 
Representative.  
 
If you maintain enrollment in an automatic payment option and elected preferred playoff pricing, 
we will maintain that election until cancelled.  You will receive a communication prior to any 
payment being processed for playoff tickets. You may opt out of preferred playoff pricing at any 
time by contacting a New York Jets Representative at 800-469-5387 or service@newyorkjets.com. 
Accounts that are opted into preferred playoff pricing will receive their preferred ticket price, 
should a New York Jets home Wild Card playoff game occur. 
 
We reserve the right to terminate or modify the preferred playoff pricing policy and payment 
plans, including, without limitation, the number of installments, payment dates, and/or your 
season ticket invoice amount. We will provide notice as required by law.  
 
Season tickets are subject to the Season Ticket Account Rights and Obligations, which can be 
found at NYJets.com/2026STAccountRightsandObligations. New York Jets season tickets are a 
series of revocable licenses to attend New York Jets games at MetLife Stadium. Participating in 
an automatic payment option or a standard monthly payment plan does not modify the Season 
Ticket Account Rights and Obligations.  
 
Changing Your Payment Method Authorization. 
You may change or terminate your Payment Method authorization at any time by contacting your 
New York Jets Representative. It may take up to three business days for the change to take effect. 
The Jets reserve the right to terminate this authorization at any time. If this authorization is 
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cancelled or terminated, you must set up other payment arrangements for any remaining 
payments due, or, if applicable, for any subsequent season ticket purchases. 

 
Contact a New York Jets Representative at: 

800-469-5387     - or -    service@newyorkjets.com  
Or write:  

New York Jets 
Attn: Ticket Department 

One Jets Drive  
Florham Park, NJ 07932 
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