
NY Jets Ticket Sell-Back Credit Program - Exclusive Multi-Seat Season Ticket 
Member  Benefit!   

For the 2026-27 season, the NY Jets will again offer multi-seat season ticket holders the 
flexibility to exchange tickets and parking passes for games they cannot attend for a credit 
toward the 2027-28 season through the Ticket Sell-Back Credit Program ("Credit 
Program")!   

Here are the terms for the NY Jets Ticket Sell-Back Credit Program:   

 I. Up to three (3) regular season home games of the current (2026-27) season can be 
included in the Credit Program, per season ticket account. Preseason and post-season 
game(s) are not eligible.   Parking passes are eligible for the Credit Program only for games 
for which tickets are also exchanged in the Credit Program.   

 II. The Credit Program will run from June 23, 2026, to August 1, 2026 (the "Credit Window"). 
For any eligible games turned back in during the Credit Window, a credit will be added to 
the individual season ticket member's account, which will be applied towards their 2027-
28 season ticket renewal fee (the "Credit"). The amount of the Credit for each ticket or 
parking pass will correspond to the amount paid for that ticket or parking pass as reflected 
on the account holder's season ticket invoice for the 2026-27 NFL season.   

 III. The Credit Program process will occur fully online. Ticket Credits will only be available 
through Jets Account Manager (not on the Jets' mobile app). Further instruction will be 
communicated prior to the commencement of the Credit Window.   

 IV. Any tickets and parking passes returned to the Jets through the Credit Program cannot 
later be sold back to the season ticket member.   

 V. The Credit MUST be used ONLY for the 2027-28 NFL season ticket renewal and cannot 
be transferred or used for any other purchases. This credit does not entitle the season 
ticket member to a cash refund and cannot be rolled over for future seasons. If the account 
does not renew for the 2027-28 season, the Credit will expire.   

 VI. Seats must be adjacent to be eligible for the Credit Program. Partial exchanges may 
be permitted under certain conditions but will still count as one of the three (3) eligible 
games. Single seat credits are not eligible.   

 VII. Accounts may not change season ticket locations for the 2026-27 season 
after participating in the Credit Program.   

VII. Eligibility requirements:   

- Only multi-seat accounts are eligible   



- Accounts must be fully paid (or games must be fully paid) to participate   

- Tickets or parking passes that have been transferred, resold, or donated are not eligible   

-  Each game credit value will follow the variable ticket pricing schedule.   

- Beginning with the Credit Program for the exchange of 2027-28 season tickets, a condition 
of eligibility will be the account holder’s attendance at a minimum of (3) Jets regular season 
home games during the immediately preceding season.  (In other words, if the account 
holder does not attend at least three (3) Jets regular season home games during the 2026-
27 season, the account will not be eligible to exchange tickets during the 2027-28 season.)   
In that case, your credit from the prior season (if any) will still apply to your season ticket 
invoice for the then-current season, but you will not be eligible to exchange tickets during 
the then-current season.  Whether an account holder attended a game will be determined 
by the Jets in their sole discretion, by matching the email address associated with the 
season ticket account with the email address of the ticket holder who scans the ticket to 
attend the applicable game(s).   For example, if an account holder transfers all of his or her 
tickets for a game to someone else and then attends the game with that other person, for 
purposes of this condition, the account holder will be deemed as not having attended that 
game unless at least one of those tickets is transferred back to the account holder’s email 
address prior to scanning at the Stadium without further transfer to a different email 
address.   

 


