Book One of Our
Exciting Tours:
Jags Tailgate Tour
The Heart of Downtown
Springfield Brewery Tour
Riverside Tour

15% OFF

Tour Reservations
Use Promo Code
GOJAGS

Must present coupon. Not valid
with any other offers.

Energy Boost
Immune Boost
Anti-Aging
Support

Reduce
Allergies
Reduce
Muscle Strain
Reduce Stress

Athletic
Reduce
Performance
Brain Fog
Support
Hydration and Recovery

Chelation
Mistletoe

12675 Beach Blvd. Suite #101

(904) 204-1541
THEDRIPBaR.com/locations/jacksonville-fl/

Alpha Lipoic
Acid
High C

POST-GAME
HYDRATION
& RECOVERY

$50 OFF
ANY IV DRIP

+ FREE
B12 SHOT

Must present coupon. Not valid with
any other offer. Expires 10/31/21

GAME DETAILS
& ENTERTAINMENT
PLAY THE MOST VALUABLE POSITION IN THE NFL:
DESIGNATED DRIVER

Designated drivers are the ones who get fans home from the game safe and sound. That’s why
the Jaguars urge everyone to plan ahead by designating a non-drinking driver. Then you – and
everybody with you – can relax and enjoy the game.
All designated drivers who sign up will receive a voucher for a free non-alcoholic beverage. Fans
interested in signing up may visit any guest services booth (located near sections 102, 123, 144,
410, 436 & Club lobby).

GAME DAY ATTRACTIONS
TIAA BANK FIELD GAME DAY SCHEDULE
9:00 a.m.

Ticket office opens (north end zone between Gates 2 and 3)

10:00 a.m.

Fan Entertainment Zone opens (south end zone between Gates 1 and 4)

11:00 a.m.

TIAA Bank Field seating bowl and all gates open

1:00 p.m.

Kickoff

BRAG BUTTONS

The Jaguars are proud to help share our fans’ special days.
Fans celebrating a first game, birthday, anniversary, or another
occasion can ask a Guest Services Team member or visit one
of our Guest Services Booths to receive a complimentary Brag
Button to wear during the game.

THE FAN ENTERTAINMENT ZONE
PRESENTED BY PRI PRODUCTIONS

Located on the south side of the stadium, the Fan Entertainment Zone is where you can
experience food, fun and football three hours prior to kickoff. Join us for exciting interactive
features including:

Face painters
Interactive kids zone
Gaming
Prize Wheels

Photo Booth
Balloon Artists
Giveaways
And much more!

NATIONAL ANTHEM

The Star-Spangled Banner will be performed this afternoon by
Jekalyn Carr.
Jekalyn Carr is a GRAMMY® Award nominee and GMA Dove Awardwinning independent recording artist. She’s a profound speaker,
entrepreneur, actress, and author. She has spent half a decade at the
helm of gospel music charts. As a top selling recording artist, Jekalyn
Carr has earned eight career Billboard #1’s before the age of 21,
which includes her hit singles, “You’re Bigger” and “You Will Win”
She burst onto the scene as a teenager as a highly sought-after
speaker and 2 years later at the age of 15 years with incomparable vocals and a distinguished grasp of
gospel wisdom well beyond her years. The Billboard’s Top 5 single, “Greater Is Coming” is still being
performed nearly a decade later.
Ever evolving, Jekalyn debuted with a featured role on the OWN Television Network series “Greenleaf”
and expanded her acting experience in the feature film, “Never Heard”. Her entry into the literary
marketplace was heralded by her debut release “You Will Win!” “Inspirational Strategies To Help
You Overcome” which was released in conjunction with the #1 Billboard song by the same title
and premise. In “You Will Win!” Carr shares some of her most poignant and riveting exhortations,
inspirational messages, pointers and strategies to promote a victorious life.

NATIONAL ANTHEM SIGNER

On hand to interpret the National Anthem
for the hearing impaired is The ROAR of the
Jaguars member Kinsey.

COLOR GUARD

Today’s Colors will be presented by
members of the Patrick Space Force Base.

AMERICAN FLAG

Today’s American flag will be held by Jaguars
Season Ticket Members.

FLYOVER

Today’s flyover will be executed by the Navy
Training Squadron 7 VT-7 Eagles.

HALFTIME

For today’s halftime entertainment,
fans have an opportunity to
witness the Southern University
Marching Band.

VETERAN OF THE GAME

Name: Brandon Campbell
Hometown: Jacksonville, FL
Rank: Major
Military Branch: Army
Number of Years Served: 15
Conflict Served: Iraq & Afghanistan

Service Highlights:
• Medical Platoon Leader - 3-7 Infantry, Iraq 2010-2011
• SOMEDD Commander, Fort Bragg, NC
Afghanistan/Africa 2012-2013
• Operations Officer NSOCC-A/SOJTF-A Afghanistan 2014

LIL DUVAL

Roland Powell, better known by his stage name Lil Duval, is an American
stand-up comedian and recording artist. Born and raised in Jacksonville,
Florida, he adopted the stage name “Lil Duval” to pay homage to his
birthplace, Duval County, Florida. In 2005, he was a finalist on BET’s comedy
competition series Coming to the Stage. Powell is a series regular on the
MTV2 shows Guy Code and Hip Hop Squares.

CONCESSIONS

For this game only, we invite you to enjoy
our Garlic Fries. Located in the Wings,
Fries and Brews locations.

MERCHANDISE

Be sure to visit one of the Jags Pro Shop
locations to check out the latest Jags gear!

JAGUARS FOUNDATION WELCOMES YOUTH TO THE
HONOR ROWS® DRIVEN BY ALERT TODAY FLORIDA
Alert Today Florida, proud sponsor of Jaguars Foundation’s Honor Rows, invites you to join Shad
and Ann Khan along with the entire Jaguars organization in recognizing the youth seated in the
Honor Rows section. We congratulate them on their accomplishment of earning their seat to
today’s game. These youth have set and achieved goals of personal and academic achievement,
physical fitness and volunteer service. These youth know that safety doesn’t happen by accident.
More than 5,000 youth and chaperons will sit in the Honor Rows section this season.

YOUR
COCKTAIL OF
THE GAME
MIX IT AT HOME, OR ORDER
ONE ON GAME DAYS AT THE
CROWN ROYAL WEST CLUB
BAR AT TIAA BANK FIELD

CROWNBERRY APPLE

1.5 OZ CROWN ROYAL REGAL APPLE
4 OZ CRANBERRY JUICE

2
OFF
$

Purchase of
$10 or More
WHIT’S FROZEN CUSTARD
Must present coupon. Not valid with any
other offer. Expires 1/31/22

HOME SWEET HOME
Jaguars begin home slate with Week 2 matchup
against the Denver Broncos
By: J.P. Shadrick

JACKSONVILLE – The new era of Jaguars football is
underway.
Now it’s time to bring it back home.
The Jaguars (0-1) look to take the homefield advantage
as they open TIAA Bank Field for the regular season
today with a 1:00 p.m. ET kickoff against the Denver
Broncos (1-0).
After a disappointing 37-21 Week 1 loss to the Houston
Texans, Head Coach Urban Meyer made it clear that the
only thing to do was to get back to work this week and
move on to the next game.
“I’d rather people not worry about me, a gray-haired
dude that’s been around for a long time,” Meyer said.
“I’ve got a bunch of players in there that deserve to win

and work their tails off. I would tell -- I don’t know if I’d
tell you guys, exactly -- but I’d tell them we don’t work
very hard, but they work their tails off. We’re going to
continue to work.
“There’s only one answer. That’s the great thing about
this sport. It’s not that we have to make a secret pass call
or protection call. Just work. That’s the greatest thing
about the game of football. Go out and work. And that’s
what we shall do.”
Offense
Jaguars rookie quarterback Trevor Lawrence made his
first career start last week against Houston and finished
28 of 51 passing for 332 yards with three touchdowns
and three interceptions.

Lawrence threw two of the three touchdown passes in
the second half, and two of the three interceptions came
in the second quarter.
“I’m kind of a perfectionist, so it’s frustrating just because
I did some things that I don’t normally do and just threw
-- some bad decisions that I’m disappointed in,” Lawrence
said after the game. “It’s part of the learning process. If
you use it to learn, it’s all good. And we’ll get better.”
Meyer said that the offense as a whole must be better.
“Trevor is just going to get better and better and better,”
Meyer said. “(He) had a great week of work. Offensive
football is about 11 guys doing their job, and the great
offenses we’ve all witnessed and we’ve all been a part of
when 11 guys are doing their job and executing, and that
didn’t happen. So, Trevor is going to be great.”
Other notable offensive performances:
• WR Laviska Shenault Jr.:
9 targets, 7 receptions, 50 yards; 1 rush, 9 yards
• TE James O’Shaughnessy:
8 targets, 6 receptions, 48 yards
• WR Marvin Jones Jr.:
9 targets, 5 receptions, 77 yards, TD
• WR DJ Chark Jr.:
12 targets, 3 receptions, 86 yards, TD
• TE Chris Manhertz:
22-yard TD reception, second of career
(2016-present)

“It’s inexcusable, the things that need to be fixed,” Meyer
said. “You know, three preseason games, you’d think
we’d have that fixed. So that’s something that we’re
going to -- I would ‘guesstimate’ you would not see that
again. That’s inexcusable.”
Defense
Texans quarterback Tyrod Taylor escaped the pocket
to make key deep completions in the first half and later
used his legs to move the sticks and keep the Jaguars
defense off balance.
“Three times we had him in our grasp, at least three, and
he extended the play,” Meyer said. “And, shoot, a couple
of times, he just launched it down the field and those
guys made plays.
“I mean, I’ve always thought he was a heck of a player,
but he had a good day. And then his legs, he had a
38-yard run. When a quarterback can hurt you that way
-- which he did a good job.”
The Jaguars lost the turnover battle 3-0, something that
Jaguars defensive end/linebacker Josh Allen knows
must change to find success.
“We’ve got to correct those turnovers, man - we’ve got
to get the ball,” Allen said. “That’s one thing we have to
really harp on, is getting the ball. We didn’t have that
many opportunities to get the ball, but we’ve got to go
get it.

Early in the game the Jaguars offense sputtered with key
penalties to put them behind the chains. Six of the seven
first-half accepted penalties were against the Jaguars
offense including four holding penalties, an illegal
formation, and a too-many-men-on-the-field call.

“And that’s up to me, that’s up to all the other defensive
players. We’ve got to get the ball. Got to. Got to.”
The Texans scored on five of seven first-half possessions,
including scoring 10 points in the final minute of the
second quarter to extend the lead to 27-7 at halftime.

As for the pre-snap penalties, Meyer says they must be
cleaned up.

The Texans gained 288 yards in the first half, with Taylor
passing for 229 yards and two first-half scores. Due to
the Texans defense getting a pair of interceptions and
returning them into Jaguars territory, the Texans offense
saw favorable starting field position in the first half,
averaging their own 44-yard line.
Notable defensive performances:

“I think we had seven penalties in the first three or four
drives, and I thought that we were moving the ball,”
Meyer said. “And then all of a sudden, you look up and
see that damn penalty flag. And some were just – just
can’t happen. So that was the biggest disappointment.
“And then also, you get out of your rhythm running the
ball, and you look up and you’re down a couple scores.
Drop back, we’re throwing 51 passes. That’s not where
we’ve got to be.”

• LB Myles Jack: team-high nine tackles, TFL
• DT Malcom Brown: seven tackles
• LB Damien Wilson: seven tackles
• S Rayshawn Jenkins: six tackles, TFL, QB hit
• DE/OLB Josh Allen: five tackles, sack, 2 QB hits

Moving forward
DE/OLB Josh Allen: “It’s one game. This is a long season.
We’re all healthy. We all came out 100 percent. We’ve got
bumps and bruises. That’s what we need to come back
on. We need to come back 100 percent for next week. But
it’s a long season, man, and it’s football. And we’re going
to come back next week, we’re going to work on the
things we need to work on and we’re going to come back
swinging. And that’s all we can do.”
QB Trevor Lawrence: “I know I’m going to respond well.
I’m made of the right stuff, so I don’t have any doubt
about that. But it’s frustrating, and I hate losing. I hate
losing. So, we’re going to get better. But that’s all you
can do is watch the tape, learn from it, get better, and
move on. We’ve just got to stick together. That’s the main
thing. That’s kind of in the past. That’s over. It is what it
is. We’ve got to move on to next week and stick together.
So, it’s going to be good.”

Today’s opponent
Last week the Broncos knocked off the New York Giants
27-13.
Broncos quarterback Teddy Bridgewater was 28 of 36
passing for 264 yards with two touchdowns and a 115.7
passer rating in his Broncos debut, while running back
Melvin Gordon broke loose for a 70-yard touchdown run
late in the fourth quarter to open a three-score lead and
salt the game away.
The Broncos defense held the Giants to 60 rushing yards,
including 26 yards on 10 carries for Giants running back
Saquon Barkley.
Vic Fangio is in his third season as the Broncos head
coach.

$200 OFF
Any Fence Installation
Over $2,500
AFFORDABLE FENCING
Expires 1/31/22 MP
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Anti-aging Solutions for Both Men & Women
• Body Sculpting
• Cellulite
• Skin Tightening
• Fat Reduction
• Hair Restoration

• Hydrafacial
• Laser Hair Removal
• Laser Skin Rejuvenation
• Microneedling
• Botox

• PDO Thread Lift
• Dermal Fillers
• Permanent Makeup
• Skin Care
• Microdermabrasion

Your Best At Every Age. Natural Look provides safe, effective, and affordable solutions customized for each
client with the latest science and technological advances in treatment options for anti-aging.

904.647.1959 • NaturalLookMedicalSpa.com
11512 Lake Mead Avenue, Suite 702, Jacksonville, FL 32256

The Patient And Any Other Person Responsible For Payment Has A Right To Refuse To Pay, Cancel Payment, Or Be Reimbursed For Payment For Any Other Service, Examination, Or
Treatment That is Performed As A Result Of And Within 72 Hours Of Responding To The Advertisement For The Free, Discounted Fee, Or Reduced Fee Service, Examination, Or Treatment.

President &
CEO of Gator
Bowl Sports
Former University of
Georgia Athletics Director

Hello Jacksonville! I'm Greg
McGarity, the future of college
football is now and our goal is to
position the TaxSlayer Gator Bowl
and Jacksonville to be prepared
for a potential college football
expansion. We need YOU, our local
business leaders, to join our team
and showcase that Jacksonville
supports college football.
TaxSlayer Gator Bowl has
opportunities for all companies
whether you have ﬁve employees
or 5,000!

Discover how you
can join the team at

TaxSlayerGatorBowl.com
904-798-1700

ATLANTIC BEACH | CLOSED ON TUE

SCAN NOW
TO SEE IF YOU ARE

A CANDIDATE

ROOKIE OF THE WEEK
Senior correspondent Brian Sexton recently caught up with
Jaguars rookie CB Tyson Campbell, discussing – among other
topics – the culture he hopes to help build in Jacksonville with
Head Coach Urban Meyer
tackle Walker Little – is starting to play
to his billing and has the look of a young
player who is going to play a significant
role in his first NFL season. Here is senior
correspondent Brian Sexton’s recent
conversation with Campbell:
Question:You had to navigate COVID-19 in
your final season in college and your first
season in the NFL. What was that like at the
University of Georgia and how is it different
a year later in Jacksonville?

JACKSONVILLE – Rookie cornerback Tyson
Campbell is a high draft pick at a premium
position from a Southeastern Conference
school with a huge following in North
Florida – a second-round selection from
the University of Georgia. Still, until a
mock game at TIAA Bank Field a week into
training camp, he went largely unnoticed
– despite a prototypical frame and speed
that lets him play with incredible confidence
despite youth and inexperience. The arrival
of a Hall of Fame college coach making
the jump to professional football – and the
most-heralded draft choice in franchise
history – certainly has something to do with
it, or maybe free-agent cornerback Shaq
Griffin has sucked up all the oxygen in the
secondary? Whatever the reason, Campbell
– like rookie safety Andre Cisco, and rookie

Answer: It has been different, especially
last year during the college football season.
We weren’t really able to be around
campus and all that kind of thing. We went
to practice and then went straight home
because of the virus so we didn’t affect the
team. It was definitely different: class was
virtual, a lot of things were virtual. So it’s a
big difference this season. I think it’s very
important to be around your teammates
and to interact with them and your coaches.
That’s who you’re going to be around the
most during the season and that brings a lot
of camaraderie around the whole building,
and I think we have that here.
Question: Culture has been a big topic
since Head Coach Urban Meyer arrived
in Jacksonville. You played in a college
football program at Georgia that had a
strong culture that Head Coach Kirby
Smart built in part from his experience at

Getting to know:

Alabama. What have you seen of the culture
in this organization since you arrived in
Jacksonville?
Answer: I could tell right from the jump that
Coach Meyer wants a whole new culture
to this ball club, and everyone is buying in.
He’s bringing a winning culture because
he has a history of success wherever he
has been. Coming from the University of
Georgia, winning a lot of games and playing
in a lot of big-time football games, you learn
what it takes to win consistently and the
grind it takes to earn those wins. Everyone
has to be on the same page and working
together as a team. Everything Coach Meyer
is doing I’ve already known because I came
from Georgia, and we had a high standard
for players and coaches. I want to help him
build that same culture here.
Question: You’ve won everywhere
you’ve been, including a pair of state
championships at American Heritage High
School in Plantation, Florida. What did that
experience teach you about what it takes to
be a winner?
Answer: Being a winner means having a
certain set of expectations and living to a
certain standard. So, each and every time I
step onto the field, I have to live up to that
standard to be my best and to play my best.
I think that’s carried over from high school
to college. I still have the expectations
that I needed to be a part of winning state
championships and those don’t change.
Winning is winning and I hold myself to
those standards wherever I am.
Question: Your high school experience
could be a book or a movie. You win the
state championship twice, your head
coach and your position coach both played

professionally – and your buddy signs with
Alabama and you signed with Georgia. Oh,
and you are both selected in the first 33
picks of the NFL Draft. How important are
Patrick Surtain and his son, Patrick Surtain
II, to Tyson Campbell?
Answer: My senior year was very boring.
No one wanted to throw at Pat or me. Coach
Pat and Chad Wilson had a long history of
being in the NFL. That meant they had a
lot to teach us, and I took it all in at a very
young age. That helped us get ahead of a lot
of cornerbacks at that time. Pat is a close
friend of mine and we always pushed each
other and brought out the best in each other
– and even though he’s not on my team I’m
still rooting for him, and he still roots for
me. Draft night was surreal, because it
felt like just yesterday we won the state
championship and now we’ve accomplished
a lifelong goal of ours. Personally, it was a
numb feeling. It didn’t feel real. I couldn’t
believe it. Still to this day, I am soaking it all
in and not taking anything for granted and I
know Pat feels the same way.
Question: How about five words that
describe Tyson Campbell for anyone who
doesn’t know him?
Answer: “Humble.” “Quiet” unless you really
get to know me. I’m pretty “Funny” and I’m
“Caring.” I care about whoever is around me
and people that I know – or people in need
that I don’t. My parents raised me to be a
“Leader” and not a follower and to treat
people the way you’d like to be treated. On
the football field I turn into a “Monster.” I’m
locked in and different. There’s no friends
or any of that. I’m a different person on the
field.
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WHAT MY CLEANING METHOD WILL DO FOR YOUR CARPET
✓ removes the dead skin from carpet
✓ sucks out most flea eggs
✓ pulls pollutants out of your home
✓ makes traffic lanes fluffy and clean
✓ prolongs carpet life
✓ improves softness
✓ washes out water-soluble dirt
✓ solubilizes oily dirt

✓ reverses some oxidation
✓ brightens colors
✓ no harmful chemicals, safe for pets
✓ flushes out odor sources
✓ extracts allergy causing pollens,
spores, mildew, cat dander, etc.
✓ washes out most returning spots

✓ rinses residues left by previous
cleansers
✓ retards soil
✓ least residue of any cleaning method
left in your home
✓ new improved drying time of 4 – 6
hours

MAKE THE
RIGHT DECISION

TO CALL PRECISION TODAY

904-425-5634

Call Today Regarding Our Home Air Quality
Sanitization Services. A Great Way To
Remove Harmful Airborne Viruses And
Protect Your Family!

HAVING CLEAN
CARPET WILL:
• ACT AS A FILTER FROM BACTERIA
AND GERMS
Traps damaging air pollutants - like pollen, fungi,
chemicals, bacteria, cigarette smoke.

•IMPROVE AIRFLOW

Dirty or Full Carpet - NO LONGER TRAPS OR HOLDS AIR
POLLUTANTS! These trapped pollutants can only be
removed with professional carpet cleaning.

DUUUVAL DEALS
Starting At*

8 ROOMS + HALL

3 ROOMS + HALL

5 ROOMS + HALL

2 ROOMS + HALL

$

5999

99

$

99

$

69

99

$

Includes Pre-Conditioning
& Deodorizer

5499

2 ROOMS

$

4999

Over 200 sq. ft. equals two rooms.
Must present coupon. MP

Sofa &
Loveseat

$

9495

Includes Deodorizer, Steam Cleaning
Up to 12 Linear Ft.
Must present coupon. MP

50% OFF

Power Scrub, Teflon Protection, or Pet Odor Treatment
For Heavily Soiled Carpets
Must present coupon. MP

$

50

Wood Floor Cleaning
Up to 100 sq. ft.

Must present coupon. Expires 1/31/22. MP

$

60

Tile & Grout Cleaning
Up to 200 sq. ft.

Must present coupon. MP

35% OFF
Air Duct Cleaning

Must present coupon. MP

20% OFF

Whole House Pressure Washing
No substitutions.
Must present coupon. MP

*Additional charges will apply for heavily soiled areas.

$10
OFF

$50 or more
(before sales tax, excludes
hobby boxes and packs)
Must present coupon.
Not valid with other offers.
Expires 1/31/22

SAVE
UP TO

$500
ON THE BEST
KINETICO
SYSTEMS

Discount may vary based on water test
results and recommendations for individual
needs. Must present coupon. Not valid with
any other offer. Expires 1/31/22 MP

5% OFF!
Bulk Mulch
Purchase
with Delivery

Must present coupon.
Not valid with any
other offers.

5% OFF!
Mulch

with Any Installation
Must present coupon.
Not valid with any
other offers.

5% OFF!
Bags of
Mulch

Must present coupon.
Not valid with any
other offers.

JAGUARS OFFENSE

BRONCOS OFFENSE

10
OFF
PURCHASE OF $50 OR MORE
$

IN-STORE ONLY. NOT VALID WITH OTHER IN-STORE SALES.
EXPIRES 1/31/22 MP

CODY THOMPSON, BY EVAN HILTON

MEREDITH
is today’s cheerleader of the
game! This is her fifth season
as a member of THE ROAR.
Congratulations to Meredith
for being selected by her
teammates as an outstanding
representative of THE ROAR!

CHEERLEADER OF THE WEEK

JOIN THE JAGUARS IN LONDON

EXCLUSIVE TICKET & TRAVEL PACKAGES ON SALE

Dolphins vs. Jaguars | 10.17.21 | Tottenham Hotspur Stadium

NFLONLOCATION.COM/JAGUARS

10%
OFF
Weekend
Rentals

JAX PARTY BUS
Must present coupon. Not valid with
other offers. Minimum rental may apply.
Expires 1/31/22 MP

$100
OFF

Regularly Priced
Weekday Rental
(Sunday-Thursday)
JAX PARTY BUS
Must present coupon. Not valid with
other offers. Minimum rental may apply.
Expires 1/31/22 MP

$30
OFF

Any Deluxe or Platinum
Hydrafacial
TM

SHINE SKIN CARE
Must present coupon. Not valid with
other offers. Expires 1/31/22 MP

FREE
Dermaplaning

with any deep cleansing facial
SHINE SKIN CARE
Must present coupon. Not valid with
other offers. Expires 1/31/22 MP

$25 OFF

a 1⁄4 truck or more

At participating locations only. Limit 1 per job.
Offer cannot be combined. Expires 1/31/22 MP
COUPON CODE: 25MONEYPAGES

$49999

Alpine Bass Package
(2) 12” Subs, Box,
Amp Installed

$25999 $35999 $54999

In Dash Touch Screen
Installed.
From $259.99

13” Flip Down TV
with DVD Installed

Headrest Special
(2) 9” with one
DVD Player Installed
From $549.99

Redeem this coupon to take us for a
test run. *First time guest only. Must be
18+ yrs of age & local resident with valid
photo ID. See club for details. Limited
time offer. Act now!

$

500 OFF

Any Paint Job
over 1000 sq.ft when you
request a free estimate today!

THE COATING MAN • 904-438-2014
Must present coupon. Not valid with any other offer.
Expires 1/31/22 MP

300 OFF

$

Cabinet Resurfacing
Some Restrictions May Apply
Ask Advisor For Details
THE COATING MAN • 904-438-2014
Must present coupon. Not valid with any other offer.
Expires 1/31/22 MP

25% OFF
Shark Coatings

for cooling down your outdoor
flooring surfaces
THE COATING MAN • 904-438-2014
Must present coupon. Not valid with any other offer.
Expires 1/31/22 MP

Pamela’s client had an employee
handbook full of outdated policies that
weren’t meeting their needs, especially
with the rapid changes to the workforce
in the current climate. Pamela made
recommendations on smart ways to
update existing policies, and implement
important new ones regarding work from
home, pandemics, social media and flexible
scheduling. Now her client feels confident
that they are prepared for the future, and is
operating at a reduced risk in these areas!

Pamela Owens

Peoplr HR Consultant

COMMUNITY SPOTLIGHT
Official Community Partner
of the Jacksonville Jaguars

Join in the Jaguars 50/50 Jackpot, presented
by Duval Motor Company, at any of the 2021
Jaguars home games with a chance to win
up to $25,000! Purchase your tickets directly
from your seat at JAGUARS5050.com or locate
one of our mobile sellers/kiosks around the
stadium. Don’t miss out on a chance to be
the next lucky winner while supporting the
Jaguars Foundation. Half of the net proceeds

will benefit military and veteran programs,
youth education and women’s health in the
greater Jacksonville area.

KIOSK LOCATIONS
GALLAGHER CLUBS EAST & WEST
RAMPS 1, 2, 3 & 4
BUD LIGHT PARTY ZONE
FAN ENTERTAINMENT ZONE

prize wheel

While you gear up for the game, donate $10
to the Jaguars Foundation and spin one of
our Jaguars Prize Wheels that will guarantee
you a Jaguars themed prize and a chance to
take home the grand prize for that game! Win
autographed merchandise, sideline passes,
club passes and more.

KIOSK LOCATIONS
FAN ENTERTAINMENT ZONE
GALLAGHER CLUBS EAST AND WEST

TV Ads

Facebook Videos

Product Demonstrations

Corporate Videos

Customer Testimonials

Infomercials

Short Films

Photography Projects

Music Videos

7892 Baymeadows Way

904.712.4004

Jacksonville, FL 32256

3DDigital.com

FAN REMINDERS
PARKING

All sports complex parking lots open four hours prior to kickoff. The Sports Complex Parking
Garage has passes available for sale on game day. The garage is located near the VyStar
Veterans Memorial Arena. Parking passes are available on a drive-up basis on game day.
Please note that tailgating is prohibited in this garage.
Although they are not operated by the Jaguars, the Jacksonville Fairgrounds and the
Tailgaters Parking Lot are also options that many fans use on game day. The Jacksonville
Fairgrounds, located on the west side of the stadium, can be reached at (904) 353-0535 or visit
www.jacksonvillefair.com. For information on the Tailgaters Parking Lot on the east side of the
stadium, please call (904) 353-1126 or visit www.tailgatersparking.com.
For lot-specific pregame and postgame traffic patterns, please visit
https://www.jaguars.com/stadium/directions.

GAME DAY TICKET OFFICE

Ticket Office (877) 4-JAGS-TIX
Monday-Friday 9 a.m. - 5 p.m. ET
Ticketing @jaguars.com
Jacksonville Jaguars
1 TIAA Bank Field Drive
Jacksonville, FL 32202

The game day ticket office located between Gates 2 and 3
in the north end zone will open at 9:00 a.m. on game day.

SECURE DIGITAL TICKETING

Be prepared on game day by downloading the official Jaguars app. Have your ticket ready to scan
directly from your mobile phone at the stadium gates. Please note print-at-home PDF tickets are
no longer available. Don’t wait in line at the box office. Access your tickets through your app or
web browser.
To expedite your stadium entry on game day, please make sure to have your game ticket ready to
scan before arriving. Email confirmations will not be accepted. You must have your mobile ticket
pulled up on your phone with the barcode prior to entering the stadium gate lines.
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Guests are welcome
to ride their bikes to
Jaguar games. Bike
racks are located
in the north end of TIAA Bank Field,
between Gates 2 and 3. Bike valet service
presented by Alert Today Florida and
operated by Zen Cog at Gate 1 will start
three hours prior to kickoff and end one
hour after the game. Guests can expect to
pay a nominal fee or donation for the bike
valet service.
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Come ride with JTA
and say goodbye to
driving and parking hassles. Fans can
purchase single-game passes onsite at
any Gameday Xpress lot on game days
or via the MyJTA mobile application. The
app runs on iOS and Android systems and
is available on Google Play or the Apple
App Store.
For information about riding JTA, please
contact the JTA’s customer service line at
(904) 630-3100 or visit www.jtafla.com.
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For more information, please visit www.jaguars.com/mobiletickets

FAN REMINDERS
SAFETY AND SECURITY

All ticket holders and their belongings are subject to search (including by walkthrough magnetometers and/or magnetic wanding) upon entry into the stadium.
Be prepared! Please have your ticket barcode ready to present to stadium staff before
entering the line queues.

NFL BAG POLICY

LEAVE YOUR BAG AT HOME! To

provide a safer environment for the
public and significantly expedite fan
entry into TIAA Bank Field, NFL policy
limits the size and type of bags that
may be brought into the stadium. The
Jaguars strongly encourage fans to
not bring any type of bags. Fans are
allowed to carry a clear bag up to 12”
x 6”x 12” or a nonclear bag no larger
than 4.5” x 6.5”. This policy is strictly
enforced.
Any medically necessary items must
be pre-approved by the Jaguars.
Please call (904) 633-2000 (option
1) or myExperience@jaguars.com to
be considered for approval. All items
will be subject to proper inspection at
entry gate.
For more information on the Jaguars
bag policy, please visit www.jaguars.
com/nflbagpolicy.

PROHIBITED ITEMS

Don’t get turned away at the stadium
gates. Before arriving on Sunday,
make sure to review our full
prohibited items list at
www.jaguars.com/stadium/fanguide.

GUEST SERVICES

Need assistance on game day? The guest services team is here to help.
To ask a question or seek assistance with a problem or issue:
• Locate your nearest usher, security guard, police officer or guest services team member.
• Visit any of the guest services booths located on the main concourse outside sections 223, 244
and 202; in the upper concourses outside sections 410 and 436; and in the Clubs on the ground
level and immediately outside of the elevator on the lower and upper levels.
• Need assistant? Text (904) 633-6400 followed by the location and a brief description of the
issue. Texting is also available in the parking lots beginning two hours prior to kickoff and one
hour postgame.
Looking to provide feedback regarding your game experience?
If you have a question or concern and would like to provide feedback following the game, you may
do so in any of the following three ways:

• Pick up a guest comment card from any guest services booth
• Call the Jaguars ticket office at (904) 633-2000 (option ‘1’) Monday through Friday from 9 a.m. to 5 p.m.
• Email MyExperience@Jaguars.com
GUIDELINES FOR A SAFE GAMEDAY

The Jacksonville Jaguars are committed to providing an entertaining environment for fans to
enjoy Jaguars football with health and safety at the
forefront. Fans are advised to stay home if they are ill
or have been exposed to COVID-19. Throughout TIAA
Bank Field complimentary hand sanitizing stations
OFFICIAL HEALTH AND SAFETY PARTNERS OF THE JACKSONVILLE JAGUARS
will be available for guests. Our certified disinfection
specialists will be active throughout the game. Fans are encouraged to wash their hands
frequently and masks are recommended for unvaccinated guests.

CONTACTLESS SPORT

The Jaguars and TIAA Bank Field have transitioned to a cashless payment stadium. Cash will no
longer be accepted at the stadium for food, beverages, or merchandise. ATMs have been removed
from the premises.

SMOKE-FREE

TIAA Bank Field is a smoke-free facility, and no re-entry is permitted. Tobacco products and
e-cigarettes are prohibited.
For information on all stadium policies please visit Jaguars 2021 Fan Guide | Jacksonville
Jaguars - jaguars.com.
For a complete directory of TIAA Bank Field policies and information, please view our Fan Guide
at https://www.jaguars.com/stadium/fanguide or ask for a copy at any Guest Services Booth.

LUXURY VEHICLES

EXPANDED CUSTOMER
EXPERIENCE BY
65,000 SQ. FT
TO SERVE YOU
CREATED 100 NEW
LOCAL JOBS

The newest Lincoln Vitrine
showroom in the country
offers you a glimpse into the
car buying of the future. The
luxurious Lincoln vehicles are
on display while you enjoy a
comfortable and personalized
experience with our team.

DOUBLED OUR
SERVICE CAPACITY
OPENED FORD’S
GARAGE, A NEW FULL
SERVICE RESTAURANT
CONTINUING
TO SERVE WITH
HONESTY & INTEGRITY
visit us online or at
our showroom at the outlets
WWW.BOZARDFORD.COM

RESTAURANT & BAR

The newest of the Ford’s Garage
chain sits right smack in the
middle of it all. Grab a burger or
a beer while you shop! This new
burger joint is made for fun and
everything Ford!

SALES AND SERVICE

CHILD CARE

Teaching children through
play is happening daily for the
children of our employees and
other families near to our area!

MAINTENANCE

Selling the full line of new Ford vehicles
and accessories, plus hundreds of
pre-owned vehicles from all makes.
Tailored service by our certified staff
includes loaners, pick up and delivery
services and online payments to respect
your investment and time.

For the quick pit stop and
maintenance services, we service
all makes and models, with or
without an appointment, without
having to get caught up in the
other dealership traffic!

