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COLTS FRANS,

We are pleased to utilize our 30 Virtual Venue for our relocation
process again this year. This interactive tool will allow you to view
and select the best available seats according to your individual
preference directly from your computer, tablet, or mobile device,
all based on your seniority. Access to the online relocation tool is
available via My Colts Online Account Manager. We encourage
you to take a few moments to read through this instruction
manual so you can familiarize yourself with the process. If you
have any questions, please contact the Colts at 31/-297/-/7000.

Let’s get started!

3 O



.
IMPORTANT RELOCATION INFORMATION

KEY REMINDERS

* Each step of the online process is timed. If you have seats in your cart,
they will be released if you do not finish each step within the amount of
time you are given.

* You will not be able to leave a single seat available when relocating or
adding on seats.

 |f you wish to just add on seats, please contact your account
representative directly at your designated date and time or call 317-297/-
/7000.

« Access to available inventory will not be available until your
designated date and time. Once you receive access, you will have
the ability to relocate once daily until 5PM on Sunday, March 24.
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RELOCATION FAQS

How do | relocate my seats?
For step-by-step instructions, please reference the guide below.

The “Relocate/Add Seats” button does not work.

This button is not active until your designated date and time and then will remain active through the remainder of the relocation
and additional seat process. Your date and time was sent to you via email and is based on your seniority. If you cannot locate
your date and time, please contact your account representative or call 317-297-7000. There will be a countdown screen until you
have access.

I’m not sure that | want to relocate; can | still view available inventory?

Yes, you can log in and view available inventory without affecting your current seat location. Your current seat location is only
affected if you fully complete the relocation process.

| want to relocate, but there are not any available seats that | want.

Inventory is limited and if you do not find any seats that you wish to move to, you can log out or exit the Virtual Venue and you will
remain in your current location. Please note, the inventory throughout this process is changing in real time as season ticket
members relocate, so be sure to log back in and check availability throughout the process. You are able to relocate once per day
through the end of the process.

M\{ sq{s%ion was timed out and when | logged back in | couldn’t find the seats | originally
selected.

Please contact your account representative or call 317-287-7000.

Can | relocate again if | have already gone through the relocation process?
Yes! You have the ability to relocate your seats once every 24 hours through the end of the process. ( )
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RELOCATION FAQS

The seats | wish to relocate to are more expensive than my current location.

At checkout, you will be asked to provide a credit card, ACH and/or account credit for payment of the difference between your
current seats and the new seats you have selected. You will have the option to pay in full at the time of purchase or select the
payment plan option.

The seats | wish to relocate to are less expensive than my current location.

If you choose to downgrade, the difference in credit will be applied to your Account Manager to be used for single game tickets,
group tickets, or renewals for 2025.

The system won’t allow me to relocate to seats | have found.

If you are not able to select seats for a relocation, be sure you aren’t leaving a single seat, as the system won'’t allow this. If this is not
the case and you are still having issues, please contact your account representative or call 317-297-7000.

| only want to relocate a portion of my seats.
Please contact your account representative for partial relocation options or call 317-297-7000.

M\{ sq{s%ion was timed out and when | logged back in | couldn’t find the seats | originally
selected.

Please contact your account representative or call 317-287-7000.

| wish to relocate my seats and add additional seats.

If you are interested in relocating and purchasing additional seats, you can easily do so at the same time online. Please click on the

seats you wish to relocate to in order to start the process and view available seats on our Virtual Venue. Please note, you can add up to

four (4] additional seats while relocating your current seat location. If you do not find a location you wish to move to and still want to U

purchase seats, please exit out of the relocation process and contact your account representative directly to purchase.
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RELOCATION FAQS

| don’t want to relocate, but | want to check out available seats to add on to my account.

This process is not available online; however, at your designated date and time you can contact your account representative
directly to discuss available inventory and purchase. Please note you can add up to four (4] additional seats.

| am in need of accessible seating.

Accessible seating is not available during the online relocation process. Please contact your account representative for available
options or call 317-297-7000.

I’m not available at my designated date and time; what are my options?

Even if you are unable to view inventory until your designated time, you are able to log on at any point after that through the end of
the process.

| don’t have access to a computer or the internet.

You can also access Account Manager to complete the relocation and additional seat process on your mobile device. If you do not
have access via a computer, tablet or mobile device, please contact your account representative at your designated time for
assistance.

| want to relocate to club seats.

We have limited availability in our loge level club seating for the 2023 season that can be selected during the relocation process.
Please note, club seating is only available with a three-year signed commitment. By securing club seating for the 2023 seating,
you are releasing your current location for others to select during the relocation process. Should you not proceed with the club
seats, you can work with your account representative to secure a new seat location outside of our club seating. If you are
interested in club seats, please contact your account representative or call 317-297-7000.




STEP ONE |

To upgrade your
seats, log in to
ACCDunt Manager Sign In to Indianapolis Colts
with your email
address and
password. If you
have forgotten or i ot e gt
lost your passwo rad ’ e Frors?Use ek ikt v e s
click “Forgot
Password” link and
it will be emailed to
your email address

on file.

< C am.ticketmaster.com/colt R S &

\'i""‘ Important Account Update
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STEP TWO |

When your time
slot is active, you
will see a
countdown clock
that will be active

during your
relocation time

and relocate now 07:14:02: 46
pbutton. Click the ==

“Relocate Now”
button to view
available inventory.




STEP THREE |

“« c 23 am.ticketmaster.com/colts/upgrade

Select the seat O e e

b | D C kS th at VD u W I S h Select the current seat block(s) that you would like to
I
tD u p g ra d e/re | D C ate ::ss?tj&gfnen your account that you are eligible to upgrade are listed below. You may be able to select multiple

blocks based on the locations listed. When you select a seat block, if you have other availoble seat blocks to select, they

f r t | 2 D 2 1 will remain enabled. Any seat blocks you can't select, will be grayed out. Once you select the seat block(s), click Next.

season and click

2024 Indianapolis Colts Season Tickets

1 77 Section 522, Row 3, Seat 13-16 Cost of Seats: Paid Amount:
' ! X . Renewal $680.00 X 4 SEATs $2,720.00
=%$2720.00

Upgrade until Fri « Mar 08, 2024 - 11:59 PM

YD Uare a b | e tD 2024 Indianapolis Colts Season Tickets

Section 624, Row 15, Seat 9-12 Cost of Seats: Paid Amount:
. Renewal $615.00 X 4 SEATs $2,460.00
select multiple seat

blocks from a
single plan to
relocate at the same
time.

INDIANAPOLIS COLTS PRIVACY POLICY # TICKETMASTER PRIVACY POLICY 4 COOKIE PREFERENCES / TERMS OF USE  COOKIE POLICY
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grade Seats

Upgrade until Fri - Mar 08, 2024 - 11:59 PM

©1999-2024 Ticketmaster. All rights reserved
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STEP FOUR |

Select 2024

S e a S U n TI C kets a n d Choose a plan that you would like to relocate

click “Next” to view e et g o 5 e v ot 5o o
the plan, click Next

all available

inventory.

* OO 2

€« (& 23 am.ticketmaster.com/colts/upgrade

Robert Parenteau

Tickets Invoice

2024 Indianapolis Colts Season Tickets -

More Info v

INDIANAPOLIS COLTS PRIVACY POLICY # TICKETMASTER PRIVACY POLICY # COOKIE PREFERENCES / TERMS OF USE / COOKIE POLICY ©1999-2024 Ticketmaster. All rights reserved.
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STEP FIVE |

Once the Virtual
Venue loads, you can
see which sections
have availahility by
using the map or the
list view. Sections
with the GREEN icon
indicate available
seating.

Click into the section
to view specific seats.

12

C 23 am.ticketmaster.com/colts/virtual-venue b+d D o a

Tickets Invoice

(@ 09:30 left to select seats.

Price = )
e | 61500 ‘ 2,050.00 &) Reset Filters 3 Compare Seats

FEIN
)
NCA
- t\ Wy, 7 y Y - > s " I NSO ] - [ 1
& . 5 s s E i= View Available Sections ’
F o i K X 1
i N N >

Section 617
$625.00

v 2024 Indianapolis Colts Season Tickets
;!":% ,Iv,v,g’" Lucas Oil Stadium

Argmm  Upgrade Rules: Specific Price Points

Check Eventinfo | Current Seat Info

INDIANAPOLIS COLTS PRIVACY POLICY / TICKETMASTER PRIVACY POLICY /# COOKIE PREFERENCES / TERMS OF USE /# COOKIE POLICY © 1999-2024 Ticketmaster. All rights reserved.
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STEP SIX |

Once you are in your
preferred section, all
available seats will be in Sl
green. Select individual seats OO © £ Compare st
to see more information, , S 2 — s f (010 1001 e T2 =
including the full screen

360-degree view seen here.

€« C 25 am.ticketmaster.com/colts/virtual-venue#map/g11/Section/420/4/MTY= b+ 3 a &

IMPORTANT: Before you can
add the seats to your cart,
you must select the ticket
type, which will auto-
populate with the correct
option.

If you want to view other
seats, click the back button.
If you like the seat location,
click “Add to Cart”.

Total Price: $950.00

At this time, you can also O o T .| IS
select up to 0ur_1[4] -
additional seats if you are
interested in adding to your
account.

13

INDIANAPOLIS COLTS PRIVACY POLICY 4/ TICKETMASTER PRIVACY POLICY # COOKIE PREFERENCES # TERMS OF USE / COOKIE POLICY © 1999-2024 Ticketmaster. All rights reserved.




<« C 25 am.ticketmaster.com/colts/virtual-venue#map/g11/Section/420/4/MTY= * ] a 2

Once you have —

completed this — s ——

process and have all s o

desired seat e * =R o |

locations in your | £ o~ =

cart, click on the : ST <~ WA e I
: gt M A . AT ]

carticon at the top a——-

of the screen and , see— = =

select “Continue” to N e e s . e A

N . = = = [romoirecsn
proceed to the L NN A s

check-out screen.

=N iy q‘,\\
( ) | 4| ) 615.00 2,050.00 )
WA NI ing) [ 2 &/ "

2024 Indianapolis Colts Season Tickets w

9 Lucas Oil Stadium

/

Total Price: $950.00

‘ Compare Seat Remove from Cart

INDIANAPOLIS COLTS PRIVACY POLICY / TICKETMASTER PRIVACY POLICY # COOKIE PREFERENCES / TERMS OF USE / COOKIE POLICY © 1999-2024 Ticketmaster. All rights reserved
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STEP SEVEN |

<« C % am.ticketmaster.com/colts/shopping-cart Y O 9O a2

At this time, you can take a

Tickets Invoice

moment to compare your
current seat location with

Shopping Cart

Review the items added in your shopping cart below and proceed ta checkout in order to con

firm them. For club seats, you will be

required to sign a 3-year agreement. A Colts representative will contact you shortly.

your new seat location. B £ | | Summary

If you wish to make a
change, please click “Edit” 165000 150t usopo | Prevousy Appld P
next to your new se at Section 236, Row 13, Seat 15 Total Amount Due $3140.00
location to return to the e aamc e
Virtual Venue. = o]
If you wish to start the

process over, please click

“Edit” next to your current

seats to return to the A o

beginning.

When you are ready to

continue, click “Checkout”.
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Section 522, Row 3, Seat 13-16




<« G % amdicketmaster.com/colts/checkout * O O &

A summary of your order is located on B
the right of the screen.

Complete the checkout steps and submit your payment

. . Order Summary $3140.00 -~
Please note, you have eight (8] minutes SO R A TP RO

to complete this step before your new e e o yourbelense s ere, Gnee e camplas sachsisp clek Sebme [ e
seat locationis returned to available .
inve nto ry_ ‘ Delivery & Shipping (<) ‘

Cart items
2024 Indianapolis Colts Season Tickets: MobileTlcket A
To finalize your new seat location, e
please select your form of payment. s - “
$1260.00
If you do not owe any additional money, B e
payment is not required. If you owe oo e

=

money, you may choose to pay in full or ==
optintoa payment plan.

2024 2 Month Pay Plan

2024 Premium 10 Month Pay Plan

Once complete, accept the Terms and
Conditions and click “Place Order”. If
successful, your current seats will be st e
released and your new seats will be on

your account.
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STEP NINE |

Once completed, T ——————
you will be sent to s Colts Ticket Financing

d CO nfl rmatio M You have upgraded your tickets successfully!
S C re e n a n d WI | | Below are the details of your upgrade. A confirmation and receipt has been sent to your email

receive a GotaktoMy Ent

confirmation email
from Ticketmaster
with your updated
seating and any
necessary
payment
information for
your records.

. O

2024 Indianapolis Colts Season Tickets
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