


cOc3 INDIANRAPOLIS COLTS
RELOCATION PROCESS



COLTS FANS,

We are pleased to utilize our 30 Virtual Venue for our relocation
process again this year. This interactive tool will allow you to view
and select the best available seats according to your individual
preference directly from your computer, tablet, or mobile device,
all based on your seniority. Access to the online relocation tool is
available via My Colts Online Account Manager. We encourage
vou to take a few moments to read through this instruction
manual so you can familiarize yourself with the process. If you
have any questions, please contact the Colts at 31/-297/-7000.

Let’s get started!
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IMPORTANT RELOCATION INFORMATION

KEY REMINIDERS

« Each step of the online process is timed. If you have seats in your cart, they will
be released if you do not finish each step within the amount of time you are
given.

* You will not be able to leave a single seat available when relocating or adding
on seats.

 |f you wish to just add on seats, please contact your account representative
directly at your designated date and time or call 31/-297-7000.

« Access to available inventory will not be available until your designated date
and time. Once you receive access, you will have the ability to relocate
once daily until 5PM on Sunday, April 23.
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RELOCATION FAOS

How do | relocate my seats?
For step-by-step instructions, please reference the guide below.

The “Relocate/Add Seats” button does not work.

This button is not active until your designated date and time and then will remain active through the remainder of the
relocation and additional seat process. Your date and time was sent to you via email and is based on your seniority. If you
cannot locate your date and time, please contact your account representative or call 317-297-7000. There will be a
countdown screen until you have access.

I’'m not sure that | want to relocate; can | still view available inventory?
Yes, you can log in and view available inventory without affecting your current seat location. Your current seat location is
only affected if you fully complete the relocation process.

| want to relocate, but there are not any available seats that | want.

Inventory is limited and if you do not find any seats that you wish to move to, you can log out or exit the Virtual Venue
and you will remain in your current location. Please note, the inventory throughout this process is changing in real time
as season ticket members relocate, so be sure to log back in and check availahility throughout the process. You are able
to relocate once per day through the end of the process.

My session was timed out and when | logged back in | couldn’t find the seats | originally selected.
Please contact your account representative or call 317-297-7000.

Can | relocate again if | have already gone through the relocation process?
Yes! You have the ability to relocate your seats once every 24 hours through the end of the process. U
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RELOCATION FAOS

The seats | wish to relocate to are more expensive than my current location.

At checkout, you will be asked to provide a credit card, ACH and/or account credit for ﬁayment of the
difference between your current seats and the new seats you have selected. You will have the option
to pay in full at the time of purchase or select the payment plan option.

The seats | wish to relocate to are less expensive than my current location.
If you choose to downgrade, the difference in credit will be applied to your Account Manager to be used
for single game tickets, group tickets, or renewals for 2024.

The system won’t allow me to relocate to seats | have found.

If you are not able to select seats for a relocation, be sure you aren’t leaving a single seat, as the
system won't allow this. If this is not the case and you are still having issues, please contact your
account representative or call 317-297-7000.

| only want to relocate a portion of my seats.
Please contact your account representative for partial relocation options or call 317-297-7000.

| wish to relocate my seats and add additional seats.

If you are interested in relocating and purchasing additional seats, you can easily do so at the same
time online. Please click on the seats you wish to relocate to in order to start the process and view
available seats on our Virtual Venue. Please note, you can add up to four (4) additional seats while
relocating your current seat location. If you do not find a location you wish to move to and still want to
purchase seats, please exit out of the relocation process and contact your account representative
directly to purchase.
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RELOCATION FAOS

| don’t want to relocate, but | want to check out available seats to add on to my account.
This process is not available online; however, at your designated date and time you can contact your account
representative directly to discuss available inventory and purchase. Please note you can add up to four (4)
additional seats.

| am in need of accessible seating.
Accessible seating is not available during the online relocation process. Please contact your account representative
for available options or call 317-297-7000.

I’'m not available at my designated date and time; what are my options?
Even if you are unable to view inventory until your designated time, you are able to log on at any point after that
through the end of the process.

| don’t have access to a computer or the internet.

You can also access Account Manager to complete the relocation and additional seat process on your mobile device.
If you do not have access via a computer, tablet or mobile device, please contact your account representative at your
designated time for assistance.

| want to relocate to club seats.

We have limited availahility in our loge level club seating for the 2023 season that can be selected during the
relocation process. Please note, club seating is only available with a three-year signed commitment. By securing
club seating for the 2023 seating, you are releasing your current location for others to select during the relocation
process. Should you not proceed with the club seats, you can work with your account representative to secure a
new seat location outside of our club seating. If you are interested in club seats, please contact your account
representative or call 317-297-7000.
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STEP ONE |

To upgrade your
seats, log in to
Account Manager | o

. . Sign In to Indianapolis Colts
with your email Fovry kst
address and

am.ticketmaster.com/colt Y o & 3

(i) Important Account Update

p a S SW D r d . | f y D u You can now use the same email and password for both

your Indianapolis Colts ticket account and your

have forgotten or

Indianapolis Colts ticket holder? Use your existing email to

| D St y U u r sign in and update your password if prompted
e

ere? Use your Ticketmaster email and password.

password, click
“Forgot
Password” link
and it will be
emailed to your
email address on
file.
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0 U Account Manager Log In| Ticket X

When your time
slot is active, you
will see a
countdown clock
that will be active

during your
relocation time

and relocate now ‘ 07:14:02: 46
button. Click the
“Relocate Now” ‘ =N

button to view

available

inventory.
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STEP THREE |

[ O Upgrade Your Seats | Ticketmast X | + = (]} X

S e | e Ct th e Seat & G O hitpsy//amticketmaster.com/colts/uparade?check logged_in=1 Ty ® -
b I OcC kS th at yD u U Tickets  Invoice  Colts Ticket Financing

WiS h t[:] Select the current seat block(s) that you would like to
relocate

u p g ra d e/r e | D C a te The seat blocks on your account that you are eligible to upgrade are listed below. You may be able to select multiple

blocks based on the locations listed. When you select a seat block, if you have other available seat blocks to select, they

fD r t h e 2 [:] 2 3 will remain enabled. Any seat blocks you can't select, will be grayed out. Once you select the seat block(s), click Next.

. Next >
season and click
“ N ext ” 2023 Indianapolis Colts Season Tickets
8 Section 101, Row 4, Seat 18 Cost of Seats: Paid Amount:
= Renewal $1,260.00 X 1 Seat $1,260.00

=51,260.00

You can select
multiple seat
leCkS frDm d ?023 '"dl'ﬂncpzli::::t; F;GGS::T:L;ets - -
single plan to T
relocate at the o
same time.
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STEP FOUR |

M | U Upgrade Your Seats | Ticketmas: X | - = (u} X
S e I e Ct 2 D 2 3 (i G ) httpsy/am ticketmaster.com/colts/upgrade?check_|c gged_in=1 A 1 G T:\E ‘r i
S e a S D n T i C kets U Tickets  Invoice  Colts Ticket Financing

H 11 7
an d Cl IC k N ext Choose a plan that you would like to relocate
t D V I e W a | | The available plan(s) that you can upgrade to are listed below. If available, there may be more information on each plan

which can be accessed by clicking the More Info option on the bottom right-hand corner of each card. Once you select
the plan, click Next

available
I n Ve ntD rV' 2023 Indianapolis Colts Season Tickets

More Info v
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o> TEP FIVE

[ ) Virtual Venue | Ticketmaster X I = X

Once the Virtual - O —— T
Venue loads, you TR r-ye—
can see which ___ O it s

sections have @ OBIO | e ] — -] O e Ao
availahility by using G Y i S T e e——
the map or the list ™ [E]

view. Sections with RN

the GREEN icon N

indicate available

seating. {*7\ et
Click into the }}

anapolis Colts Season Tickets

section toview )

Upgrade Rules: Specific Price Points

specific seats. Chuck B | Curo et o
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STEP SIX |

Once you are in your R O vrvene o x [ .
prEferrecl Sectlon a” « G 5 https;//am ticketmaster.com/colts/virtual-venue#map/q16/Section/135/3/MTMtMTQtMTU A T a3 7= @ 9
available seats will be in T

green. Select individual HS U GRTEETEE

Seats to see more © 0913 et toselec secs.

information, including the - o -

full screen 360-degree view ay (—) 3| (+) e | 50500 317000 @) Reset Filters & Compare Seats
seen here. T — :

&4 Selected Seats

IMPORTANT: Before you can | = - -
add the seats to your cart, SR o ; vt

you must select the ticket A S g, HML - o e, Sediln R
type, which will auto- gl | g W s 3
populate with the correct - =g, e s g e B i

O pt I D n . Renewal Relocations
If you want to view other g S — : e Th _ Renewal Relocatons
seats, click the back button. = _ =——— ———

If you like the seat location, e e s -——
click “Add to Cart”. . - e
At this time, you can also - Total Price:
select up to four (4

additional seats it you are } Compare Seat
interested in adding to your ~

account.
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STEP SIX |

Once you have
completed this
process and have
all desired seat
locations in your
cart, click on the
carticon at the
top of the screen
and select
“Continue” to
proceed to the
check-out
screen.
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[ | O Virtual Venue | Ticketmaster x  + = a X

6 G Iﬁ https://am.ticketmaster.com/colts/virtual-venue#map/g23/Section/144/3/M;MtM|Q Al {5 {3 T:é ‘ 1]

Tickets

Invoice Colts Ticket Financing

() 00:05 left to select seats. 3
Shopping Cart

its

Hurry Up! 3170.00
Select seats and continue to the cart before

time expires or your session will end and

you will need to start over Lucas Qil Stadium

2023 Indianapolis Colts Season Tickets

Section 144, Row 3, Seats 23 - 24

Renewal Relocations: 2 $3,690.00
Cost of Seats $3.690.00
"""" Paid Amount - $5,160.00
Total Amount $0.00 4

org00

- = » Renewal Relocations

Total Price: $3,690.00 *©

Compare Seat Remove from Cart
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STEP SEVEN |

At this time, you cantake a B 0 sesmcumamse x4 - o x
moment to compare your o T EL
curre nt Se at I ac ati on With o Tickets  Invoice  Colts Ticket Financing ° Robert Parenteau v E

vo u r n BW S e at | O C atl D n . representative will contact you shortly.

New Seats (3) |m-| Summary

| f vD u WI S h to m a ke a 2023 Indianapolis Colts Season $1,215.00 x 1 Seat $1,215.00 i

. “ - Tickats Cost Difference 4151500
change, please click “Edit :

@ Section 233, Row 5, Seat 11
next tD vour new Seat Cost of Seats $3645.00
I D C ati D n tO retu r n tD t h e 2023 Indianapolis Colts Season $1.215.00 x 2 Seats $2,430.00 Previously Applied Payments -$5160.00
Tickets

VI rt U a | Ve n u e - == Section 233, Row 5, Seat 9-10 Total Amount Due $0.00

Note: This total do
anplicable fe

If you wish to start the e s i
process over, please click A T
“Edit” next to your current
seats to return to the
beginning.

I 2023 Indianapolis Colts Season $1,260,00 x 1 Seat $1,260.00
[ Tickels

Sanss
Tl e Section 101, Row 4, Seat 18

2023 Indianapolis Colts Season $1950.00 x 2 Seats $3,900.00
Tickets

Section 137, Row 7, Seat 1-2

When you are ready to
continue, click “Checkout”.
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STEP EIGHT |

A summary of your order is located D v Checko-ulHicketmasler x B - ‘
Dn the rlght Df the Screen. &« G (5] https://am ticketmaster.com/colts/checkout I G fz ‘

- 0O

(® Time Remaining 07:36

Please note, you have eight (8] omplete the checkout steps and submit your
minutes to complete this step before payment Order Summary 5000
yDur neW Seat |Dcat|0n |S retu rned tD Below are the steps you will need to complete in order to submit your payment. On the right rail, V| | accept the Terms and Conditions

. . your summary will automatically update based on the options you select under each step. You
ava I | a b | e I nve ntD ry- will be asked to submit a credit card to verify the transaction, no charge will be applied if your
balance is zero. Once you complete each step, click "Submit". Club seats required to sign a 3-

year agreement.

To finalize your new seat |location,

please select your form of payment. O — ‘ Cart items

”: you do nOt Owe any addltlonal 2023 Indianapolis Colts Season Tickets: MobileTlcket v 2|s Sumemary . _ $0.0f)
money, payment is not required. If N L ndanceols Colis
VUU UWE mDney, yDu may Choose tD . Section 233, Row 5, Seat 11

pay in full or opt into a payment plan.

Payments ()

$0.00
‘ 2023 Indianapolis Colts 7

3 § Season Tickets
Once complete, accept the Terms Secton 253 o St
and Conditions and click “Place P 5000 .

Drder” |f SUCCBSSfU|, yDur Curre nt Since your balance is $0, you do not need to select a Payment Option or Payment Methed. Click
H Submit below to complete your order.

seats will be released and your new o

seats will be on your account.
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STEP NINE |

Once completed,
you will be sent to
a confirmation
screen and will
receive a
confirmation email
from Ticketmaster
with your updated
seating and any
necessary
payment
information for
your records.
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ice Colts Ticket Financing

You have upgraded your tickets successfully!

Below are the details of your upgrade. A confirmation and receipt has been sent to your email

Go back to My Events

2023 Indianapolis Colts Season Tickets
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