
LOS ANGELES CHARGERS  |  STUBHUB CENTER

The Chargers are committed to creating a safe, comfortable, 
and enjoyable experience for all fans - both in the stadium 
and its vicinity, including in the parking lot. We want everyone 
attending our games to enjoy the experience in a responsible 
fashion. Attendees who demonstrate inappropriate or disruptive 
behavior - including but not limited to the following - are subject 
to ejection from the premises, and Season Ticket Members risk 
losing their season ticket account and/or parking privileges for:

•   Excessive consumption of alcohol
•   Obscene, offensive, or abusive language or actions
•   Fighting, or otherwise dangerous, abusive or profane 
     behavior
•   Unruly or inconsiderate behavior
•   Indecent exposure or undressing, wearing obscene or         
     indecent clothing
•   Smoking inside or near the stadium
•   Scalping or other improper resale of tickets
•   Failing to follow instruction from stadium personnel
•   Verbal or physical harassment of opposing team fans
•   Interfering with security procedures
•   Interfering with the progress of the game, going onto or  
     attempting to go onto the field, or throwing or attempting  
     to throw any object onto the field; and any other action
     warranting ejection and/or confiscation of game tickets

Event patrons are responsible for their conduct as well as the 
conduct of their guests and/or persons using their tickets. Even 
if Season Ticket Members give away or sell their tickets to a 
game, the account holder is responsible for the actions of those 
using the tickets. Accounts can be forfeited partially or entirely 
for violations of the Code of Conduct that occur either before, 
during, or after games, whether in the stadium or in its vicinity. 

Stadium staff will promptly intervene to restore an environment 
in which event patrons, their guests, and other fans can enjoy the 
event free from behavior like that described above. Event patrons 
and their guests will be subject to ejection without refund and to 
potential loss of ticket and/or parking privileges for future games 
for violations of the Code of Conduct.

The Los Angeles Chargers and StubHub Center thank you for 
complying with our Code of Conduct. Let’s all enjoy Gameday…
the right way!

Report Fan Conduct Issues. Text AssistMe <SPACE> ISSUE & 
LOCATION to 69050 (message & data rates may apply) or call 
1-877-CHARGERS to speak with a Guest Services Representative.

APPROVED BAGS

CLUTCH WITH  
SHOULDER STRAP

12” X 6” X 12”
CLEAR PLASTIC BAG

1-GALLON 
PLASTIC

FREEZER BAG

NO LARGER THAN 4.5” X 6.5”

CLUTCH WITH  
WRIST STRAP

NON-APPROVED BAGS

Backpack Tinted Plastic Bag Seat Cushion with Pocket
Binocular Case Printed Pattern Plastic Bag Oversized Bag
Camera Case Fanny Pack Mesh Bag
Diaper Bag Purse

FOR MORE INFORMATION VISIT NFL.COM/ALLCLEAR

TO EXPEDITE ENTRY, PLEASE REMOVE:

All electronic devices must be powered on during screening.

CAMERAS CELL PHONES TABLETS

&
ALL OTHER

METAL OBJECTS

FOR MORE INFORMATION VISIT CHARGERS.COM

PROHIBITED ITEMS

•   Alcohol
•   Beverage containers, sports   
     bottles, spray bottles
•   Guns, knives, any item used 
     as and considered a weapon
•   Balloons, beach balls, inflatable 
     objects
•   Boomerangs, frisbees,  
     sports balls
•   Chains, sticks (including selfie 
     sticks)

•   Fireworks, flammable objects
•   Laser pointers, stun guns,  
     water guns
•   Lawn furniture, coolers
•   Mace, pepper spray
•   Musical instruments, noise
     making devices (megaphones 
     less than 12 inches are okay)
•   Roller blades, scooters, skates
•   Umbrellas
•   Strollers

APPROVED BAGS
See Clear Bag Policy

SEAT CUSHION

No pockets, zippers,
compartments or metal

WATER BOTTLES

Factory sealed 20 oz max
Limit 2 per person

+
BINOCULARS

No case
CAMERAS

3.5” lens or shorter
MEDICAL ITEMS

Including breast pump
and supplies

BANNERS & SIGNS

Signs must be handheld, event-related, in good taste and 
cannot obstruct another guest’s view. They may not contain 
commercial messages or logos and may not be hung or 
affixed off of stadium structures. Signs on poles or sticks, 
or constructed of wood or metal material are also not 
permitted. Management reserves the right to confiscate 
signs that are in violation of stadium policy. Confiscated
signs or banners may not be returned.
 

StubHub Center prohibits the wearing of masks or costumes covering the face 
of any kind while passing through stadium security upon entry, on the concourse 
and at all concession/merchandise locations. Masks or facial coverings may be 
worn, however, within the stadium bowl in the ticketed seating area. Additionally, 
costume pieces (e.g., shoulder pads or props) that do not conceal identity may 
be worn but must pass through stadium metal detectors and are subject to 
further security screening.   

CLEAR BAG POLICYPERMITTED ITEMS

SECURITY SCREENING

FAN CODE OF CONDUCT

GAMEDAY GUIDE
FIGHT FOR LA   //   CHARGERS.COM



TICKETING
ADA ACCESSIBLE TICKETS

On gameday, patrons who require accessible seating will be 
accommodated on a first come, first served basis. Please visit the 
NW box office prior to entering the stadium to exchange your 
ticket(s) or visit the Season Ticket Member Headquarters in the 
NW plaza once inside. Wheelchair accessible seating is available 
in select sections. For wheelchair assistance in-stadium, please 
dial StubHub Center Guest Services at 310-630-2055.

CHILD TICKET POLICY

Children two years of age and older must have a valid ticket for 
entry. Children under the age of two will need to sit on the lap of 
a ticketed adult.

MOBILE TICKETING

Mobile Ticketing will be available for all 2018 Los Angeles 
Chargers home games. To better protect our valued customers, 
PDF ticket delivery, PDF printouts, or on-screen PDF tickets will 
not be allowed for entrance into games. Additionally, hard ticket 
distribution will be limited in 2018. The Chargers have sole 
discretion and reserve all rights to adopt policies at any time that 
can apply with immediate effect to ticket delivery method, format, 
and use, including mobile-only mechanisms.
 
Game attendees entering StubHub Center using mobile tickets 
will be given a seat locator upon scanning the mobile ticket at 
the gates. Attendees must hold onto this seat locator throughout 
the game. If attendees encounter any problems using their 
mobile tickets, they should visit the Chargers Ticket Windows at 
the Northwest Box Office of StubHub Center, bringing with them 
photo identification for account verification.

TICKETING & WILL CALL

Season Ticket Members can access their My Chargers Account 
on their smartphone by visiting chargers.com from a mobile 
web browser or the Chargers app for iPhone or Android. Please 
safeguard your tickets against loss or theft. Lost or stolen tickets 
are not the Los Angeles Chargers’ responsibility. For ticket 
inquiries and resolution outside the stadium, please visit the NW 
box office. Premium and StubHub will call is located at the SW 
box office. The Chargers Ticket Office reserves the right to refuse 
any replacement ticket request.
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PARKING & TAILGATING

Parking gates will open four (4) hours prior to kickoff.  
Tailgating is permitted in the Gold, Silver, Bronze and Platinum 
lots. Tailgating is not permitted in the Blue, Red, or Green lots. 
Tailgating is prohibited once the game has kicked  
off as well as post-game. Visit www.chargers.com 
for a full list of parking policies. 

ENTERING STUBHUB CENTER

All entry gates and the seating bowl open three (3) 
hours prior to kickoff. There is no re-entry at StubHub 
Center. Premium Members can access the stadium
through the VIP entrance located behind the valet 
lot three and a half (3.5) hours prior to kickoff or 
any gate three (3) hours prior to kickoff.

FIELD ACCESS

Only authorized personnel with proper 
credentials will be permitted on the field before, 
during, or after a game. Any unauthorized person 
going on the field will be removed and subject 
to ejection and arrest.

ALCOHOL POLICY

Alcohol sales begin from the time the gates open
and continue until the end of the third quarter. An 
individual must be at least 21 years of age to consume 
alcoholic beverages. Everyone, regardless of age, must 
present a valid ID for each alcohol purchase. There is 
a two-drink limit per order until the start of the third 
quarter. After the start of the third quarter, there is a 
one-drink limit per order until the end of the third 
quarter. No alcohol will be sold in the fourth quarter 
of any game. The alcohol policy is subject to change
on a per game basis.

GUEST SERVICES

The Season Ticket Member Headquarters is located inside 
the NW entry. Guest Services and Lost & Found is located in 
the SE plaza near First Aid. For questions regarding Premium 
Experiences, please visit the Premium booth near Section 104 
on the concourse.

CHARGERS TICKET OFFICE HOURS 
1-877-CHARGERS

Mon-Fri 8am-5pm   |  Sat Prior to Home Games: 10am-4pm 
Day of Home Games: Four (4) hours prior to kickoff through
the game. Hours are subject to change without notice.


