
 

 

  

How To: Bolts Buy 

Back Offer 
Los Angeles Chargers 



Step 1: Log into your Chargers Account Manager using a computer.* 

Click the “Sign In” button on the top right corner, or the bottom right of the home page. 

 

This will prompt a Ticketmaster Log In screen. Here you will enter the email address associated with 
your tickets. * 

 

*You will not be able to access this offer via the app but can use a mobile browser. Please scroll 
down to the mobile instructions 

*Please note, if you log in and do not see your tickets, you may be using the incorrect email address. 

Please double check and try again. 

 

 

 

 

 



If you have not yet created a Ticketmaster Account with your ticket associated email, 

please click the “Sign Up” button. 

 

 

 

If you already have an account, after entering your information, click the “Sign In" button. 

 

 

 

 

 

 

 



 

If you have not already, before accessing your tickets you will have to agree to the Terms of 

Use. Please read thoroughly and scroll to the bottom of each tab, “Ticketmaster” and “Los 

Angeles Chargers Terms of Use,” before hitting the agree button. 

 

.  

 

 

 

 

 

 



 

 

 

 

 

Step 2: Bolts Buy Back 

After logging in, go to manage your tickets. You can do this my clicking “My Events at the 

top of the page, or “Manage Now” on the bottom left. 

 

 

 

 

 

 

 



Here you can see all of your games for the season. When participating in the buy back 

offer, you can choose up to 3 games.* 

*This excludes the Pre-Season game. 

 

 

 

After deciding which games you want to return click on “View Event Details” this will bring 

up the seats you have for that game. 

 

 

 

 

 



 

 

 

 

Next click the “More” button on the right side of the screeen. Here you can now click “Bolts 

Buy Back” 

 

 

Here you can now click “Bolts Buy Back” this will bring you to the seat selection page.

  

 

 

 



Click the boxes beside the seats you want to return. Then click continue on the bottom right 

on the page. 

 

Please do not return a single seat. The system will allow you to but when reviewed the buy 

back will not go through. 

 

You can here click the reason why you are participating in the buy back offer. Then click 

continue on the bottom right on the page. 



 Lastly, you can review the selection you made before submitting it. And to finish, please 

click the “Submit” button. 

 

This page will confirm your submission. You will then get an email notifyign you of your 

sumbittion. All submissions into the Bolts Buy Back Program will be reviewed internally before 

they are made official. 

 

All credit will be put toward your 2026 Season Ticket Renewal.  Single seats cannot be 

returned.  The Los Angeles Chargers reserve the right to cancel and return any single seat 

back to the account. 


