
HOW TO USE MOBILE TICKETS
ANDROID USERS

1
Download the latest version of 
the Cleveland Browns app from 
the Google Play Store

2
Open the app and

select "Tickets" from the
navigation menu

3
Select "Mobile Tickets"

4a
Sign in with your Browns
Account Manager
credentials

BrownsFan@email.com

BrownsFan@email.com

BrownsFan@email.com

BrownsFan@email.com

My Events

4b
Link your Browns and
Ticketmaster accounts

5
If prompted, update your 
password by selecting
the link and entering
your email address



HOW TO USE MOBILE TICKETS
ANDROID USERS

6
Review and accept the
updated Ticket Back Terms
prior to each event

7
Select “View Barcode”;

Android users can tap “Save to 
phone” prior to arrival
to use Google Pay

8a
At the event, display your 
barcode at the gate
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7

Commanders

8b
At the event, open Google Pay 
and display your mobile ticket at 

the gate
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