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Download the latest version of Open the app and Select "Mobile Tickets"
the Cleveland Browns app from select "Tickets" from the
the App Store navigation menu

My Events My Events Logout

Cancel @ auth.ticketmaster.com »rA

Sign In

o BrownsFan@email.com .
Sign In to Cleveland Browns

Access and manage all the tickets you own Powered by ticketmaster

with ease. o BrownsFan@email.com

: @ Sign in to Ticketmaster @ Important Account Update
| Important Account Info

You can now use the same email and

You can now use the same email and password for password for both your Cleveland Browns
both your Browns ticket account and your ticket account and your Ticketmaster
Ticketmaster account. Learn More account.

Cleveland Browns ticket holder?Use your
Browns ticket holder? Use your existing email to existing email to sign in and update your
sign in and update your password if prompted. password if prompted.

New here?Use your Ticketmaster email and
password.

New here? Use your Ticketmaster email and
password.

Learn More
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Sign in with your Browns Link your Browns and If prompted, update your
Account Manager Ticketmaster accounts password by selecting
credentials the link and entering
your email address
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Cancel @& auth.ticketmaster.com rA (,

Reset Ticketmaster Password

Need a new password? Let's get you a new one.

Enter your email below to continue.

Email Address

Back to Sign In

By continuing past this page, you agree to the Terms of Useand
understand that information will be used os described in our
Privacy Policy.

a]i

Enter your Account
Manager email address to
request a new password

VIy Events
Terms & Conditions

ESIGN

Consent To Electronic Disclosures And Signatures

| acknowledge that you are required to give me certain documents,
such as payment authonzations and payment plans, in paper, but | can
agree to clectronic form and electronic signatures. If [ agree to
electronic disclosures, you will send required documents and other
communications, such as Ticket Terms and Facility Policies, by email
or give them to me on your website.

It | choose ¢lectromie disclosures and then want a free paper copy, it
my ¢-mail address changes, or | no longer want clectronic disclosures,
| agree to call you at (440) 891-5050 or update my information online.
Otherwise, this consent will last for the duration of my relationship
with you.

To receive disclosures electromically, I must providea current e-mail
address, my device must have a current browser and | must be able to
access, read, download, and store PDFs. By chcking 1 agree, | agree 1o
clectronic signatures and records and that my computer meets these
standards.

CLEVELAND BROWNS TICKET TERMS AND CONDITIONS

These Ticket Terms and Conditions (“Terms™) include (1) General
Provisions which apply to all Twcket holders, and (2) Season Ticket
Provisions which apply to Scason Ticket purchases, including an
Auto-Renewing Secason Ticket Payment Plan and Payment
Authonzation which apply only if | pay for my Scason Ticket via an
Auto-Renewing Plan.

DEFINITIONS: "1." "me,” and "my" mean the Ticket licensee
wlentified on the associated Invoirce (whether person or entity ) and/or
any holder of a Ticket. ""You,” "your”, “Cleveland Browns™ and
“Browns" mean, collectively, Cleveland Browns Football Company
LLC and Cleveland Browns Stadium Company LLC d/b/a the
Cleveland Browns. “Ticket” mcans, as applicable, cither (1) a ticket
for a Browns game played at the stadium then designated by the
Browns as the home stadium (“Stadium™) or (11) a ucket for a non-
game Browns event at the “Facility”™ (defined as the Stadium or such
other location designated by the Browns). “Invoice™ means the
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Review and accept the updat-
ed Ticket Back Terms prior to
each event

Cancel @& auth.ticketmaster.com A

Reset Ticketmaster Password

Tell us how you'd like to receive your one-time

code to reset your password:

() Send a code to my phone number on file
Standard data and messaging rates may apply.

() Send me an email

Back

By continuing past this page, you agree to the Terms of Useand
understand that information will be used as described in our
Privacy Policy.

9C

Choose to receive a
verification code by text or
email, then enter the code.

My Tickets

Lower Corner

Section Row

124 38

Preseason - Browns
vs. Commanders
Fri, Aug 11, 7:30pm - Cleveland Browns Stadium

EMS Gate /| LOWER LEV NORTH

B8 Add to Apple Wallet
/ View Barcode Ticket Details

“

Select "View Barcode™; iOS
users can tap "Add to Apple

Wallet" prior to arrival

Cancel @& auth.ticketmaster.com aA (C,

Reset Ticketmaster Password

Enter your new password. For improved security,
we recommend one that you haven't previously
used with this account.

New Password
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Password must include:
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By continuing past this page, you agree to the Terms of Useand
understand that information will be used as described in our
Privacy Policy.

Reset Password

afi

Enter a new
password

Preseason - Browns vs. Commanders
>< Fri, Aug 11, 7:30pm - Cleveland Browns Stadium
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Screenshots won't get you in. C &

Add 1o
Apple Wallet

EMS Gate / LOWER LEV NORTH
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At the event, display your
barcode at the gate
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@ How to Enable Passcode

Done

*Note: Apple requires your phone to be protected with a
Aug 11, 2023 passcode, touchlD or facelD in order to use Apple Wallet

E:LE"-I'EI-.#-HUBRGWHSSTAULLIM . a

Preseason - Browns vs. Commanders On iPhone X and |ater, go to

124, 33 5 Settings > FacelD & Passcode.

B a2V NORTH, o o On earlier iPhone models, go to Enter Passcode
Settings > Touch |ID & Passcode SRS

:}])

2

Tap "Turn Passcode On"

Hold Near Reader 3

Enter a six-digit passcode

4

—_— View your tickets in Apple Wallet.
8h The animated blue "Hold Near
Reader” icon (see step 8b) means
that your mobile tickets are ready
for tap and go entry at the gate

At the event, open your
Apple Wallet and display your
mobile ticket at the gate

Emergency
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