ONLINE TICKETING STEP-BY-STEP GUIDE (MOBILE WEB + DESKTOP)

gl HOW TO CANCEL A TICKET TRANSFER

O Using your mobile device’s camera, scan the QR code below to @ Tap the “Log In” button on the Account Manager landing page to

dCCess your online account managetr.

If you cannot scan the QR code below, navigate to
https.//am.ticketmaster.com/broncosy/.

enter the email address associated with your Denver Broncos
Account, and then select “Continue”, and then enter your password
on the following screen.

% Reserved Seat Waiting List ~ Club Seat Waiting List ~ More Signin @ \g

SIGN IN OR CREATE ACCOUNT
WITH DENVER BRONCOS

If you don't have an account you will be
1 prompted to create one

8@ Sign In With A Passkey
WELCOME TO

ACCOUNT MANAGER | 7 .' Continue With Apple

& Continue with Google

LOG IN WELCOME TO
ACCOUNT MANAGER OR

Email Address

LOG IN

Note for Apple Sign In

By continuing past this page, you agree to the
Terms of Use and understand that information will

be used as described in both the Ticketmaster



https://am.ticketmaster.com/broncos/
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gl HOW TO CANCEL A TICKET TRANSFER

@ Once you are logged into your account, tap “My Events”. On mobile devices, expand the main menu to access My Events.

% Home Invoic My Events v ub Seat Waiting List Reserved Seat Waiting List More v

Invoice

CLICK HERE TO VIEW YOUR 2026 SEASON TICKET INVOICE

My Events

CLICK HERE TO VIEW 7 Club Seat Waiting List
YO U R EVE N TS i | Reserved Seat Waiting List

Season Ticket Renewal Deadline is March 19, 2026

2026 Home Opponents

Feel free to reach out to our Customer Service Team via phone or email for assistance. e ou iR ropling T —

account, simply visit the
720-258-3333 or drop down option listed e R

Ticketmaster Privacy Policy

on the top right hand

. Cookie Preferences
corner of this page.
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e To access your ticket transfer, locate the event and tap “View Event Details”.

Denver Broncos vs. Los Angeles Rams View Event Details

Sun e Sep 27,2026 - 06:20 PM

© Denver, CO — Empower Field at Mile High

Parking: Denver Broncos vs. Los Angeles Rams

. . am.ticketmaster.com
View Event Details

Sun s Sep 27,2026 + 06:20 PM

© Parking - Empower Field

Denver Broncos vs. Seattle Seahawks View Event Details

Thu « Oct 15, 2026 « 06:15 PM

© Denver, CO — Empower Field at Mile High

Denver Broncos vs. Los Angeles Rams

Sun « Sep 27, 2026 « 06:20 PM

@ Denver, CO — Fmnow

Parking: Denver Broncos vs. Seattle Seahawks

View Event Details

Thu « Oct 15,2026 « 06:15 PM

© Parking - Empower Field

Parking: Denver Broncos vs. Los Angeles Rams
Sun « Sep 27, 2026 + 06:20 PM

ing - Empower Field
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gl HOW TO CANCEL A TICKET TRANSFER

@ To being cancelling the transfer, tap “Cancel Transfer”.

‘ . Your Phone Is Your Ticket
D For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won’t have a barcode.)

,/\'
| D

My SafeTix™ *l

TRANSFER

Tickets
Denver Broncos vs. Los Angeles Rams Sec 316, Row 18, Seat 7
Cancel Transfer ’
Change Event Waiting on recipient to claim
Sun«Sep 27,2026 « 06:20 PM
Sec 316, Row 18, Seat 8
@ Denver, CO — Empower Field at Mile High 3 N B ) Cancel Transfer |
Waiting on recipient to claim

Denver Broncos vs. Los Angeles Rams  Change Event

Sun « Sep 27,2026 + 06:20 PM

@ Denver, CO — Empower Field at Mile High

Get Your Tickets Ready

For the fastest way in, view and save your
= tickets to Apple Wallet to beat busy network

connections.

My SafeTix™ @

S PRIVACY POLICY // TICKETMASTER PRIVACY POLICY // COOKIE PREFERENCES // TERMSOF USE // COOKIE POLICY © 1999-2026 Ticketmaster. Al Tickets miles.5280@broncos.nfl.net

Sec317,Row 17, Seat 13
Waiting on Miles the Mascot to claim

Re-Send Transfer@ Cancel Transfer

am.ticketmaster.com

Sec 317,
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@ Confirm your transfer cancellation by tapping “Yes”. You will then see a confirmation pop-up that the transfer has been cancelled.

Cancel Transfer

Cancel the transfer of 2 tickets to your recipient.

These tickets are waiting to be accepted by Miles (miles.mascot@broncos.nfl.net).

Denver Broncos vs. Los Angeles Rams
Sun « Sep 27, 2026 « 06:20 PM
© Denver, CO — Empower Field at Mile High

&> Sec 316, Row 18, Seat 7
Sec 316, Row 18, Seat 8

Cancel Transfer

This ticket is waiting to be accepted by
Miles the Mascot. Tap "Yes" below to
cancel this transfer.

Denver Broncos vs. Los Angeles Rams
Sun « Sep 27, 2026 « 06:20 PM

© Denver, CO — Empower Field at Mile High
&> Sec317,Row 17, Seat 13

Denver Broncos vs. Los Angeles Rams  Change Event

Sun « Sep 27,2026 + 06:20 PM

@ Denver, CO — Empower Field at Mile High

Get Your Tickets Ready

For the fastest way in, view and save your

tickets to Apple Wallet to beat busy network
ggecoons.

v Miles’ ticket(s) have been
canceled

Notify Them Via Text

R —

Tickets

— am.ticketmaster.com C)j




